MANUAL:  Personnel
Chapter Series CC--Comm ssioned Corps Personnel Manual
Part 2--Conmm ssioned Corps Personnel Adm nistration

DEPARTMENT OF HEALTH AND HUMAN SERVI CES
Public Health Service

Chapter CC29--Officer Relations, Services, and Benefits

Subchapt er CC29.5--Death Benefits

Per sonnel | NSTRUCTI ON 1--Death of an Active Duty Officer: Reporting
Procedures, Burial Allowances and Survivor
Entitlenments

CONTENTS
Section Subj ect Page

A Purpose and SCope. . ........ .. 1
B. AUt hOriti @S, . .o 2
C. Responsi bi lity. ... . . 2
D. Reporting the Death of an Active Duty Oficer.............. 4
E. Burial Entitlenments For PHS Oficers Wo

Die While On Active Duty........... .. 5
F. Survivor Entitlements. .. ... .. .. 9
G FOr B, L 11

Section A. Pur pose and Scope

1. This I NSTRUCTI ON:

a. Est abl i shes procedures to be used in reporting the death of an active
duty officer;

b. Di scusses the burial entitlenments payable by the Public Health Service
(PHS) upon the death of an active duty officer; and

c. Est abl i shes procedures for extending assistance to survivors of
deceased active duty officers.

2. Information about burial entitlenments and conpensation payable by the
Veterans Adninistration (VA) is contained in the Comm ssioned Corps
Per sonnel Manual (CCPM, Subchapter CC29.5, INSTRUCTIONs 3 and 6.
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Informati on about the Survivor Benefit Plan is contained in CCPM
Subchapt er CC29.5, | NSTRUCTI ON 5.

I nformati on about benefits and procedures upon the death of a retired PHS
officer is set forth in CCPM Subchapter CC29.5, | NSTRUCTION 2.

Section B. Authorities

In accordance with 42 United States Code (U.S.C.) 2l 3a(a)(5) and (6), PHS
officers and their survivors are entitled to death and survivor benefits
authorized by 10 U.S.C. Chapters 73 and 75 respectively.

In accordance with 10 U. S.C. Chapter 55, the surviving dependents of PHS
officers are entitled to nedical care under the Unifornmed Services Health
Benefits Program (USHBP) .

Most travel and transportation entitlenments pertaining to the deceased
officer's dependents and their personal property are set forth in
Chapters 7, 8, 10, and 11 of the Joint Travel Regulations of the
Uni formed Services (JTR). Burial entitlenents for deceased uniforned
servi ces personnel, including transportation of the remains of deceased
officers fromthe place of death to the place of burial, are authorized
by 10 U.S.C. 1481-1482 and 1490.

The authority to pay a travel allowance to the surviving dependents of a
deceased active duty officer, for round-trip travel to attend the
deceased's burial cerenony, is 37 U S.C. 411f, as added by P.L. 99-145.

Regul ati ons governing the establishment of PHS rates of paynent for
funeral and burial expenses for deceased active duty officers are
prescribed in CCPM Subchapter CC49.5, | NSTRUCTION 2, "Burial Paynments."

Under 10 U. S.C. 1481(a)(7), when an active duty officer is hospitalized
in a uniformed services nedical treatnent facility, is placed in retired
status, and subsequently dies while still a patient in the hospital on a
conti nuous basis, the deceased officer is entitled to the same burial
entitlements and all owances payable upon the death of an active duty
of ficer.

Section C. Responsibility

PHS Conponents. The heads of PHS staff offices, PHS agencies, and PHS
regi onal offices are responsible for

a. Assuring that assistance is rendered to the survivors of PHS
conmi ssioned officers who die while assigned to their respective
or gani zati ons;
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Notifying the Survivor Assistance Oficer (SAO, Comr ssioned
Per sonnel Operations Division (CPOD), Ofice of Personnel
Managenment, Office of Managenent/PHS, by tel egram or tel ephone of
an officer's death;

Arrangi ng and paying for travel and transportation entitlenents for
the deceased active duty officer, his/her dependents, and their
househol d goods; and

Desi gnati ng a programcontact to CPOD so that the SAO can work with
this individual in determ ning what entitlenents are applicable in
each case. |f no such individual is designated, CPOD nmay request
t he designation of such a person.

Revi ewi ng and naki ng proper disposition of the station personne
records concerning the deceased officer in accordance with the
Privacy Act systemof records notice for record system 09-37-0008.
A copy of this system notice is contained in CCPM Subchapter
CC26.1, INSTRUCTION 7, "Rights, Responsibilities, and Personnel
Records of PHS Conmi ssioned Oficers Under the Privacy Act."

Survivor Assistance Oficer. The SAO is responsible for

a.

Contacting the survivors of deceased active duty officers
i medi ately, and assuring themof the Service's interest in their
wel f ar e;

Determ ning the inmedi ate needs of the famly;

Advising the fanily and funeral honme regarding burial entitlenents
and benefits;

Counseling and assisting the survivors in obtaining nonetary and
ot her benefits from PHS as applicable in their particul ar cases;

Coordi nating services provided to the fani|y/survivors by the ot her
uni formed servi ces;

Initiating internal procedures which will result in the i ssuance of
a personnel order announcing the officer's death; and

Initiating issuance of a "PHS Statenent of Service" docunenting the
deceased officer's service with PHS, for the surviving dependents
to use when clainmng benefits from sources other than PHS.
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3. Survivors. The surviving famly of a deceased officer is responsible
for:
a. Determ ning the nmethod and place of burial of the deceased, and

informng the SAO and PHS program of their preferences. The
i ndividuals listed below are designated, in order, to make these
determ nations, in accordance with 10 U.S. C. 1482(c):

(D The surviving spouse of the decedent;

(2) Bl ood rel atives of the decedent;

(3) Adoptive relatives of the decedent; or

(4) If no person covered by (1), (2), or (3) above can be
found, a person acting in |oco parentis to the decedent.

b. Advi sing the SAO of a current address and tel ephone nunber at which
they can be contact ed.

c. Returning an active duty pay check issued to the officer for any
peri od beyond the date of the officer's death so that a new check
can be issued through the date of death. The check should be

returned to the address designated by the SAO

d. Conpl eting the required fornms and vouchers to receive rei nhursenent
for authorized expenses i ncident to burial, as directed by the SAQO
The survivors nust also obtain item zed receipts for any of their
authori zed expenses to ensure their reinbursenent to the maxi num
amount aut hori zed.

Section D. Reporting the Death of an Active Duty Oficer

1. Ofice to Contact. The death of an active duty officer should be
reported to the SAO as soon as possible. The report should be nade by
calling area code 301-443-4590 (an FTS nunber).

2. Information to be Provided. The individual reporting the death of an
active duty officer to the SAO should be prepared to provide as nuch of
the following information as is available at the tine initial
notification is nmade. However, the report of death should not be del ayed
until all the information described belowis available. The information
that shoul d be provided includes:

a. The identity of the deceased officer;
b. The name of next-of-kin, relationship, address, and telephone
nunber ;
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c. Time, date, and place of death;
d. The full circunstances of death;
e. The funeral arrangenents, to include:

(D The nane and address of the funeral director;

(2) The tinme and place of funeral services and burial; and

f. The PHS programto which the officer was assigned.

3. SAO Reporting Requirenments. After receiving notice that an officer has
died, the SAO wll prepare Form PHS-2709, "Report of Death of
Conmi ssioned Officer," and notify, as appropriate, the follow ng:
a. Those offices and individuals in CPOD who have a need to know,
b. The VA at VA Records Processing Center (233), P.O Box 5020, St.

Louis, MO 63115, and the Social Security Adninistration (SSA), at
206 N. Washington Street, Alexandria, VA 22314. (Not e: The
survivor or executor of the estate of the deceased nust contact
these agencies hinmherself to make claim for any benefits. The
notification nade by the SAOis as a courtesy and does not take the
pl ace of any claimby the famly or executor.);

C. The USPHS Conmmi ssi oned Officers Association; and
d. Ot her organi zati ons and associ ati ons as nmay be indicated.

Section E. Burial Entitlements for PHS Oficers Wo
Die Wile on Active Duty

1. Overview of Entitlenments. PHS will pay authorized expenses upon the
death of an active duty officer. These include:

a. Transportation of the remains to the place of burial;

b. Transportation of an escort for the renains to the place of burial
and return; and

c. Buri al expenses, including certain funeral costs.
2. Transportation of Remains. Wen an officer dies while on active duty,
PHS will pay transportation costs for the remains, acconpanied by an

escort, fromthe place of death to the town or city of burial designated
by the survivors. Travel orders (FormHHS-1) for this transportation are
to be issued by those officials to whom this authority has been
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del egated, as shown i n CCPM Subchapter CC34, I NSTRUCTION 1, "Authorities
Rel ating to Travel and Transportation."

a. Transportation Costs. The cost of transportation wll include
renoval of remains fromplace of death to a nortuary, procurenent
of burial and shipping permts, renoval from the nortuary to a
common carrier, shipment by common carrier, and one renoval at
destination fromthe common carrier to a nortuary or other place of
del i very. The remains nmay be transported by nmeans other than
common carrier, provided that the cost does not exceed the sumthe
Governnment woul d have paid had the remmins been transported by
common carrier. Common carrier is defined as any firm furnishing
commercial transportation as a public service wunder rates
prescribed by | awful authority. This includes railroad, airplane,
or ship.

b. Met hods of Transportation. Remai ns may be shipped by comon
carrier or hearse, as follows:

(D By Rail. Shiprment of the remains will be i n baggage servi ce.
If there is an escort, a transportation request for both the
remains and escort will be issued. If shipnment is made
Wi t hout an escort, the renmmi ns nay be shi pped by purchase of
first-class adult ticket.

(2) By Air Freight. A Government Bill of Lading will be issued
for shipnent of remanins by air freight. Transportation for
an escort will be authorized if the escort can acconpany the
remains on the same airplane. If there is no passenger
seating aboard the airplane, no escort will be authorized if
the remains are shipped by air freight.

(3) By Hearse. Hearse transportation is authorized for renpval
of remains from the place of death to a nortuary; from a
nortuary to the common carrier ternminal; from the common
carrier termnal at burial destination to the first place of
delivery; in lieu of comon carrier provided the cost of
hearse services does not exceed the cost of common carrier
transportation; and between two points where suitable commopn
carrier transportation is not avail able. Paynent for hearse
services will be made in accordance with the procedures for
paynment of burial expenses (see Section E. 4.a.(3) bel ow).

3. Transportation of Escort. Round trip transportation expenses are

authorized for one person to acconpany the remmins of an active duty
officer to the place of burial.
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a. Met hods of Escort Travel.
(D By Rail. When an escort acconpani es the renains shi pped by
rail in baggage service, one first-class ticket wll be

utilized by the escort for transportation. Return travel of
the escort will be by use of common carrier which is the nost
econonmically advantageous to the Governnent. If return
travel of the escort is to be by rail, one of the tickets
required for shipnment shoul d be requested for round trip. |If
return travel of the escort is to be via another node, the
escort will be furnished a separate transportation request
for such travel.

(2) By Air Freight. Remai ns shipped by air freight may be
acconpanied by an escort only if the carrier can provide
accommodations for the escort aboard the plane on which the
remai ns are shipped. Return travel of the escort will be by
use of conmmon carrier transportation which is the nopst
econoni cal | y advant ageous to the Government.

b. Aut horized Escorts. An escort may be either a PHS officer or a
menber of the famly. When neither a PHS officer nor a famly
menber are able to act as an escort, the Director, CPOD, nmay
aut hori ze another individual to act as escort.

(D If the escort is a PHS officer, the officer will be in duty
status while serving as the escort. Travel and
transportation all owances authorized for the officer will be

as prescribed in the JTR for tenporary duty.

(2) If the escort is a nmenber of the family or an individual
designated by the Director, CPOD, the individual wll be
i ssued invitational orders by the PHS activity to which the
deceased officer was assigned. The orders will cite 42
U.S.C. 213a(a)(6), as the authority. These orders will state
that the escort is entitled to travel and per diem (at rates
prescribed for officers in Chapter 4, JTR) while actually
acconpanying the remains, including return travel and per
diem at rates indicated, to the location from where the
remai ns were transported. Transportation as an escort will
be in addition to the transportation which a famly nenber
may also be entitled to as a dependent, as indicated in
Section F. of this | NSTRUCTI ON.

4, Funeral Arrangenents. The nost i medi ate concern of the family will be
the funeral arrangements. Normally, the funeral honme assists the famly
with these arrangenents. The SAQ CPOD should offer assistance to the
famly and funeral honme by advising them of the followi ng burial
entitlenents and benefits.
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a. PHS Burial All owance.

(D When an officer dies while on active duty, PHS will pay for
the usual and customary burial services, up to a maxi num of
$1750*, when burial is in a private cenetery. Wen burial is
in an national cenetery, the maxinmum all owance payable is
$1180*. All owabl e services and itens include:

(a) Preparation of remains, including cremation;
(b) Casket (or urn) and outer case;

(c) Services of the funeral director, including the use of
his/her facilities and equi prment;

(d) Linpusine for the imediate famly;

(e) Hearse (in addition to that which is authorized under
paragraph 2.b.(3) of this Section);

(f) Use of cenetery equipnent in opening and closing the
grave; and

(g) Related internment expenses.

(2) When the remmins are consigned directly to a nationa
cenetery w thout use of a funeral hone, the burial allowance
payable is $75.

(3) The funeral home will normally bill the PHS programto which
the officer was assigned at the time of death and then bil
the famly or the estate for any amunt not paid by PHS
Standard Form 1034, "Public Voucher for Purchases and
Services Other Than Personal," is the form that should be
provided to a funeral home or cenetery for use when
requesting paynent for these expenses.

* These rates becane effective October 1, 1985. Every two years, the Departnent
of Defense (DoD) surveys private sector funeral hones and private ceneteries
to determ ne average costs. The rates payable by DoD as the burial allowance
are based on the results of this survey. PHS bases the rates it pays on the
DOD r at es.
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b. Burial in a National Cenetery. The eligibility requirenents,
| ocations of the national ceneteries, and procedures to be foll owed
for burial will be explained to the famly. Most funeral hone
directors are famliar with procedures to follow when burial is
requested in a National Cenetery. More information about the
National Cenetery System is shown in CCPM Subchapter CC29.5
I NSTRUCTION 3, "Burial in National Ceneteries."

Section F. Survivor Entitlenents

Overview of Benefits. PHS will rmake certain paynents and provide
services as follows to the survivors of a deceased active duty officer

a. Payment of a death gratuity, equal to $3,000, plus certain
addi ti onal housing or housing allowances for up to 90 days
following the officer's death;

b. Payment of unpaid pay and al |l owances, and for unused annual |eave
earned up until the date of the officer's death;

c. Travel and transportation expenses for the imediate fanmily to the
pl ace of burial and return;

d. | ssuance of newidentification cards to the eligible survivors; and

e. Transportation of the survivors and their househol d goods to a hone
of their selection.

Death Gratuity. PHS pays a death gratuity of $3,000 to the survivors of
deceased active duty officers and officers who die within 120 days after
| eavi ng active duty (through inactivation, termnation, or retirenent).
In addition, the survivors nmay receive up to 90 days of Basic All owance
for Quarters (BAQ and Variable Housing Allowance (VHA) if they do not
reside in Governnent quarters. If the survivors were residing in
Governnment quarters on the date of death, and they vacate the quarters
prior to the expiration of the 90 days, they may be paid BAQ and VHA for
the bal ance of the 90 days following the date of death. The noney is
i ntended for use for the inmmediate expenses of the survivors pending
settlenent of the officer's estate. More information about the death
gratuity is set forth in CCPM Subchapter CC22.5, |NSTRUCTI ON 2.

Unpaid Pay, Allowances, and Leave. The officer's estate is entitled to
all unpaid pay and al | owances due the officer through the date of his/her
death, as well as a | unp-sum paynent for unused annual |eave (limted to
a maxi mum of 60 days, including any previous |unmp sum paynment for unused
annual |eave paid after February 9, 1976). |If the survivors receive a
paycheck whi ch i ncl udes paynment for any period after the officer's death,
it should be returned to CPOD so that a new check can be issued for the
correct amount and t he accunul at ed unused annual | eave. The check should
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be returned to the address desi gnated by the SAO when he/ she counsel s the
survivors on their benefits.

Travel to Place of Burial. The spouse and dependent children of a
deceased active duty officer may be paid an allowance for their trave
and transportation expenses incurred in order to attend the burial of the
deceased officer. This entitlement is available for such trave
commenced after Septenber 30, 1985.

a. The allowance is only payable for travel to a place in the U S
Puerto Rico, or U S. possessions, unless the deceased nenber was
ordered or called to active duty from a place outside the U S.,
Puerto Rico, or the U S. possessions.

b. The al | owance may not exceed the rate payable for two days of such
travel, unless the travel is to an outside place as described in
F.4.a. above, in which case paynment of the allowance nay be

extended to accommdate the tine necessary for such travel.

c. When there is no eligible spouse nor dependent children, the
parents of the nenber (including a stepparent or parent by
adoption, or any person, including a former stepparent, who has
stood in loco parentis to the nenber at any tine for a continuous
period of at |east five years before the nenber becane age 21), may
be paid the travel and transportation all owances authorized in this
secti on.

Identification Cards. The surviving dependents of a deceased active duty
officer nust be issued new unifornmed services identification and
privilege cards (1D cards) to docunent the change in their status. The
I D cards can be obtai ned by the dependents fromany unifornmed services ID
card issuing official, or by mail fromthe ID Card Section, Parklawn
Services Center, Room 5B-07, Parklawn Building, 5600 Fishers Lane,
Rockville, MD 20857. Proper docurmentation of dependency status nust be
provided to the issuing official (see CCPM Subchapter CC29.2,
| NSTRUCTI ON 2).

Travel of Dependents to Permanent Hone. If the deceased officer died
while on active duty, PHS will pay for the travel of dependents (wife,
unmarried children under 21 years of age including adopted children and
stepchildren, and the officer's dependent parents) to the place sel ected
as their permanent hone. Only one nmove of any dependent is authorized at
Gover nment expense, and to be payable by the Governnent, this one nove
nmust be conpleted within one year of the officer's death. This benefit
is subject to Part D, Chapter 7, JTR

Shi pnent of Househol d Goods and Privately Omed Mdtor Vehicles. PHS will
al so pay for the shipnment of the deceased active duty officer's household
goods and one privately owned notor vehicle to the survivors' new hone or
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10.

to the home of the person entitled to receive them Such shipnents nust
be turned over to a shipping officer or carrier for shipnment within one
year following the date of the officer's death unless an extension is
authorized. |If the estate of the decedent beconmes subject to litigation
during the one-year limt, shiprment nust be nmade within one year of the
date of final decree. The above entitlenents are subject to the JTR
Chapter 8, Part G and Chapter 11

Storage. Househol d goods surrendered for shiprment withinthetinelimts
of F.7. above may be placed in tenporary storage for a period not to
exceed 90 days. This may be extended for not nore than an additional 90
days, if required. Househol d goods nmy be placed in non-tenporary
storage for a period not to exceed one year fromthe date of the active
duty officer's death. Costs for storage of househol d goods beyond the
established time limtations will not be paid for by the Governnent. |f
the estate of an officer is subject to litigation, such effects may be
stored or continued in storage at Governnment expense until such tine as
proper disposition can be nade. The above entitlenents are subject to
Part C, Chapter 8, of the JTR

Aut horization for Travel and Transportation. Travel of dependent
survivors of the active duty officer, shipnment of household goods (or
house trailer), and privately owned vehicle will be authorized by Trave

Orders (HHS-1). In addition, a Governnent Bill of Lading will be issued
by the appropriate shipping officer to the shipping agent to cover the
expenses of the shipnent of househol d goods.

Arrangenent for Shipnent of Household Goods. The PHS shipping officer
servicing the officer's last active duty station will arrange for ship-
ment of the househol d goods. Application for shiprment of househol d goods
wi |l be nade on Form PHS-4013-1, "Application for Shipnent of Household

Goods." This form should be conpleted by the survivor, or other person
legally entitled to the goods, and submitted along with a copy of the
travel order to the shipping officer. If shipnent of an autonobile is

authorized, information on the procedure to follow should be obtained
fromthe shipping officer

Section G For ns

In order to claimbenefits from VA or SSA, the survivors should contact those
agenci es and request information about the benefits and copies of the forms that
nmust be used to claimthem Forns needed to clai mbenefits and services provi ded
by PHS on behal f of the deceased officer and t he deceased' s survivi ng dependents,
as applicable, are:
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For m No. Title Use
SF- 1174 Claimfor Unpaid For paynent of nobney due

Conpensati on of Deceased on the pay account of

Menbers of the Uniformed a deceased officer,

Servi ces i ncludi ng al |l owances or
ot her accounts to his/her
credit

SF- 1034 Publ i ¢ Voucher for For paynent of funera
Pur chases and Services and burial expenses
Ot her Than Persona
SF- 1012 Travel Voucher For paynent of trave
expenses after travel
has been perforned
HHS- 1 Travel Order Aut hori zation for trave
of survivors and shi pnment
of househol d goods
PHS- 4013-1 Application for Shipnment For arrangi ng shi pment

of Househol d Goods of househol d goods of the

deceased officer's famly
SF- 1103 Governnent Bill of Lading For paynment for shipnment of

DD Form 1884

DD Form 1172

VA 29- 8283

Survivor Benefit Plan
Application for Annuity

Application for Uniforned
Services ldentification
and Privilege Card

Claimfor Death Benefits
(Servicenen's Goup Life
I nsurance)

househol d goods for the
deceased officer's famly

To make application
for payment of a Survivor
Benefit Plan Annuity

For dependents' |D cards

For payment of Servicenen's
Group Life Insurance
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