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Deployment Narratives

Deployment Narrative Form

Required Fields

Date: 01/05/2021

Name (Rank, First, Last, Credentials): LCDR Fengyee Zhou, Pharm.D., BCPS, NCPS
Deployment Team or Tier: Tier 3, Roster B

Title/Position: Current: Special Assistant to the Surgeon General

OPDIV: 'current: 0ASH/0SG

Email Address: fengyee.zhou@hhs.gov

Narrative Questions [respond to as many as applicable]

1.  What is your current assignment in USPHS?

My current assignment in the U.S. Public Health Service is as the Special Assistant to
the Surgeon General in the Office of the Surgeon General (OSG).

2. What was the mission of your deployment? (e.g. dates, location, and other pertinent
details)

The USNS Comfort Continuing Promise 2019 humanitarian mission represented a
154-day, 12-country (Peru, Ecuador, Costa Rica, Panama, Trinidad and Tobago,
Colombia, Grenada, St. Lucia, St. Kitts and Nevis, Dominican Republic, Jamaica, and
Haiti), joint services deployment of incredible international humanitarian significance. The
USNS Comfort sailed between the months of June and November 2019. The USNS
Comfort sailed with regional partners in those 12 countries to provide care on the ship

3. What was your role during this deployment? What skills (scientific, personal, etc.) did
you use?

My role during the deployment was as a pharmacist. While in the shipboard pharmacy,
my primary duty involved working with the pharmacy team to pre-package medications
into predetermined days' supply bags for convenient dispensing at the land-based
medical sites. At the land-based medical sites, | primarily dispensed those pre-
packaged medication bags and provided medication counseling to patients and

4. Was this your first deployment? Either way, how did you prepare for the deployment,
personally or work-wise?

This was my first deployment. Prior to the deployment, the Readiness and Deployment
Branch (RDB) at CCHQ provided an extensive packing and to-do list for the 30+ day
OCONUS deployment on the ship. Each group of PHS officers spent about a month on
the Comfort, but there were four groups of PHS officers that rotated on/off the ship.
Some more interesting preparation tasks included pre-treating the ODUs with
permethrin, obtaining a prescription of anti-malarial medication, and receiving the yellow
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10.

Junior Officer Advisor Group
Readiness and Deployment Subcommittee

Deployment Narratives

Do you have any advice or “pearls of wisdom” for fellow officers who are being
deployed or are interested in deploying?

Deployments are what you make of them. Keep an open mind, do everything you can (and
more) to support the mission, and always remember that you are proudly representing the
Public Health Service!

What was the most important thing you learned during this deployment?

My biggest takeaway was the value of having PHS officers serve on a joint services deployment.
Within the pharmacy department, having two PHS pharmacists augment the four Navy
pharmacists helped improve workflow and reduce overall stress.

What were some of the key challenges that you experienced?

As someone who previously had no experience on a Navy ship, the largest challenge for me was
integrating into shipboard life. Stepping aboard the vessel was like stepping into a foreign
world, one where old routines were quickly replaced. Everything was different - different
workflow, people, living quarters, times of activities, terminology, food, etc.

What did you enjoy the most (e.g., favorite memory) about this deployment?

The most enjoyable aspect of the deployment was meeting new people. Every sailor
was different, and it was fascinating to meet so many people from diverse backgrounds
and upbringings who were all working together on a ship to fulfill a common goal.

What would you consider to be your major accomplishment stemming from this
deployment?

The most notable overall accomplishment was the sheer number of patients served. By
the end of the mission, nearly 70,000 patients had been seen throughout all the
countries. The pharmacy department head shared the story of a woman who walked 17
miles over two days from her home to the medical site and shed tears of joy after being
evaluated because it was the first time in her life she had seen a doctor. Stories like

Were there any classes or trainings that helped you in your deployment?
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Junior Officer Advisor Group
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Deployment Narratives
11. How was your post deployment/reintegration experience? Was it a smooth transition
back to your daily activities?

Fortunately, | did not face any difficulties with reintegration. Just a few days after getting off
the ship, | was back at my duty station in the Indian Health Service seeing patients.

12. Please feel free to share anything else regarding your deployment to highlight your
experiences or to increase the readiness of fellow officers.

13.Do you consent to your narrative being posted in JOAG Yes
publications? No
(y/n)
14. Do you consent to your narrative being posted on JOAG social Yes
media sites? (y/n) No

Thank you for your service!

Please send your completed form, along with a personal portrait and any other optional approved
media for posting (e.g. photos from your deployment)
to
LT Drew Katherine drew.katherine@fda.hhs.gov and LT Brandi Freeman Ponder odg5@cdc.gov
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	Date: 01/05/2021
	Name: LCDR Fengyee Zhou, Pharm.D., BCPS, NCPS
	Team/Tier: Tier 3, Roster B
	Title: Current: Special Assistant to the Surgeon General
At time of deployment: Pharmacist
	OPDIV: Current: OASH/OSG
At time of deployment: IHS
	Email: fengyee.zhou@hhs.gov
	Assignment: My current assignment in the U.S. Public Health Service is as the Special Assistant to the Surgeon General in the Office of the Surgeon General (OSG).
	Mission: The USNS Comfort Continuing Promise 2019 humanitarian mission represented a 154-day, 12-country (Peru, Ecuador, Costa Rica, Panama, Trinidad and Tobago, Colombia, Grenada, St. Lucia, St. Kitts and Nevis, Dominican Republic, Jamaica, and Haiti), joint services deployment of incredible international humanitarian significance. The USNS Comfort sailed between the months of June and November 2019. The USNS Comfort sailed with regional partners in those 12 countries to provide care on the ship and at land-based medical sites in response to the regional impacts of the Venezuelan political and economic crisis. PHS officers deployed in four successive multidisciplinary teams to provide clinical services alongside U.S. Navy, Army, Coast Guard, Air Force, and Marine service members and non-governmental organization volunteers.
	Deployment Role: My role during the deployment was as a pharmacist. While in the shipboard pharmacy, my primary duty involved working with the pharmacy team to pre-package medications into predetermined days' supply bags for convenient dispensing at the land-based medical sites. At the land-based medical sites, I primarily dispensed those pre-packaged medication bags and provided medication counseling to patients and consultation services to other healthcare providers.
	Preparation: This was my first deployment. Prior to the deployment, the Readiness and Deployment Branch (RDB) at CCHQ provided an extensive packing and to-do list for the 30+ day OCONUS deployment on the ship. Each group of PHS officers spent about a month on the Comfort, but there were four groups of PHS officers that rotated on/off the ship. Some more interesting preparation tasks included pre-treating the ODUs with permethrin, obtaining a prescription of anti-malarial medication, and receiving the yellow fever vaccine.
	Pearls of Wisdom: Deployments are what you make of them. Keep an open mind, do everything you can (and more) to support the mission, and always remember that you are proudly representing the Public Health Service!
	Lessons: My biggest takeaway was the value of having PHS officers serve on a joint services deployment. Within the pharmacy department, having two PHS pharmacists augment the four Navy pharmacists helped improve workflow and reduce overall stress.
	Challenges: As someone who previously had no experience on a Navy ship, the largest challenge for me was integrating into shipboard life. Stepping aboard the vessel was like stepping into a foreign world, one where old routines were quickly replaced. Everything was different - different workflow, people, living quarters, times of activities, terminology, food, etc.
	Favorite Memory: The most enjoyable aspect of the deployment was meeting new people. Every sailor was different, and it was fascinating to meet so many people from diverse backgrounds and upbringings who were all working together on a ship to fulfill a common goal.
	Accomplishment: The most notable overall accomplishment was the sheer number of patients served. By the end of the mission, nearly 70,000 patients had been seen throughout all the countries. The pharmacy department head shared the story of a woman who walked 17 miles over two days from her home to the medical site and shed tears of joy after being evaluated because it was the first time in her life she had seen a doctor. Stories like hers reaffirm that tens of thousands of lives were positively impacted because of this mission.
	Trainings: 
	Reintegration: Fortunately, I did not face any difficulties with reintegration. Just a few days after getting off the ship, I was back at my duty station in the Indian Health Service seeing patients.
	Other: 
	Facebook: [Yes]
	Twitter: [Yes]


