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25 August 2020 
Volume 2, Issue 9 

LA GACETA
Bienvenidos! Welcome! 

HOAC MISSION STATEMENT 

The mission of the Hispanic Officers Advisory 
Committee (HOAC) is to inform and advise the Office 
of the Surgeon General (OSG) on matters concerning 
the Hispanic/Latino community, offer professional 
development opportunities, educate, encourage 
community outreach, and provide a network of support 
for officers committed to promoting, advancing, and 
protecting the health and safety of Hispanic/ Latino 
communities throughout the nation and globally. 

The following pages highlight HOAC officers living 
this mission statement. 

Disfuten. Enjoy. 

HOAC EXECUTIVE COMMITTEE: 
Chair - LCDR Adriana Restrepo 
Vice-Chair/Chair-Elect 2021 - 
LCDR Carlos Gonzalez-Mercado 
Secretary - CDR Alfredo R. Sancho 
Treasurer - LCDR Israel Garcia 
MOLC Representatives - 

CDR Mizraim Mendoza 
LCDR Eduardo O'Neill La Luz

INSIDE THIS ISSUE: 
Message from the Chair pg 2 

Awards/Recognition pg 3-4 

HOAC Dental pg 5-7 

HOAC Pharmacists pg 8 

Officer spotlight pg 9-10 

 Supporting OSG pg 11 

Editor's Corner pg 12 

El mundo está lleno 
de buenas personas. 
Si no las encuentras, 
sé una de ellas. 

The world is full of 
good people, if you 
don't find them, be 
one
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MESSAGE FROM THE CHAIR 
LCDR Adriana Restrepo 

In the past few months, our country has continued to experience the widespread 
effects of the COVID -19 pandemic. These past few months have resulted in 
uncertainty, increased mental health concerns for many, and the importance of trying 
to maintain social distancing as well as other COVID-19 mitigating strategies. 

As members of a uniformed service, we have continued to contribute to efforts in 
handling the national response. You will find in the newsletter, articles by some of 
our officers sharing their deployment experiences as well as the recognition of others 
for their contributions in advancing the health of the Hispanic population, 
underserved communities, and the Nation. 

In addition, we have continued to meet and serve in the many unique roles we have 
as members of a uniformed service. Reflecting on these experiences and 
opportunities, these times help us develop personal and professional growth. Learning 
to appreciate every opportunity that knocks on our doors as well as learning to step 
out of our comfort zone and develop our toolboxes make us stronger individuals. 

In closing, HOAC continues to meet our yearly goals and accomplish the mission we 
all share, even through difficult times such as facing the current worldwide pandemic. 
Despite the challenges, at the end of the day, it is essential to remember that your health 
is important. Be sure to take care of yourself and be nice to yourself. Find the time to 
spend with family and loved ones. Do something that makes you happy and find ways 
to practice self-care.  We face difficult challenges, but we will be stronger and learn 
more facing them together. 
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Awards & Recognition Update

VADM Antonia C. Novello Junior Officer of the Year 
LCDR Matthew J. Lozier 

 LCDR Matthew J. Lozier is currently 
an epidemiologist with the Centers 
for Disease Control and Prevention 
and has contributed greatly to the 
health and safety of the Hispanic/ 
Latino communities through his work 
with the CDC Zika Response, 
infectious disease surveillance and 
the rehabilitation of public health 
laboratories in Puerto Rico and the 
US Virgin Islands, and provided 
critical subject matter expertise to 
identify improvements needed for 
rural water systems in central Puerto 
Rico. LCDR Lozier is currently 
serving as a HOAC voting member. 

Juan Carlos Finlay Sustained Service 
CDR William Lopez 

CDR William Lopez is a Chief 
Dental Officer with Immigrations 
and Customs Enforcement and 
applied his advanced public health 
residency training developing the 
first agency’s Demographical 
Statistical Analysis tool to enable 
the first Oral Health Assessment for 
the U.S. Immigration and Customs 
Enforcement Health Service Corps 
(IHSC). He has managed very 
logistically challenging deployment 
positions and due to superb 

planning and coordination, he was instrumental in mobilizing 
medical supplies, equipment, and medications during the 
Hurricane Maria response in Puerto Rico. 

HOAC established these 
national awards to 
recognize individual Public 
Health Service 
Commissioned Corps 
(USPHS) Officers who have 
demonstrated significant 
contributions fostering the 
goals of HOAC and 
advancing the health of the 
Hispanic population, 
underserved communities 
and the Nation. 

These awards recognize 
outstanding leadership 
progression in their career 
as USPHS officers, HOAC 
members, and community 
advocates. 

Chair - LCDR Denise Duran 
Co Chair – LT Adelaida 

Rosario 
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Juan Carlos Finlay for Significant Achievement 
CDR Osvaldo Baez 

CDR Osvaldo Baez is currently an Assistant Health Service 
Administrator with Immigration and Customs Enforcement with 
impactful contributions that include having developed and implemented 
psychotherapy groups and psycho-educational groups at Port Isabel 
Detention Center. He was instrumental in coordinating patient 
movement during the Hurricane Maria response and coordinated the 
reunification processes for unaccompanied children during multiple 
deployments. CDR Baez is a Planning Officer for SAT 2 and previously 
served as a HOAC Liaison for the USPHS Minority Officers Liaison 
Council (MOLC). 

VADM Richard H. Carmona Senior Officer of the 
Year 

CDR Cesar Perez 

CDR Cesar Perez is a Senior Supervisory Reviewer Officer at 
the Food and Drug Administration. He has exemplified 

exceptional leadership, mission focused aim, and 
continuous contributions, which recently include his 

role as a group supervisor on the USPHS Strike Team 
in Arizona to assist with the family reunification of 
unaccompanied children with their parents and 
serving as Deployment Team Lead for Operation 
Lone Star: 
Remote Area Medical (RAM) leading a team of officers 

providing free health care to residents of a highly 
Hispanic populated 

region in Texas. CDR Perez previously served as co-chair for 
HOAC’s Education and Outreach Subcommittee 
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USPHS Dental Update 

Onboard the USNS Comfort: Enduring 
Promise 2019 

LCDR Paula Arango LCDR Jamie Martinez, 
and LT Sascha Randolph 

During the Fall of 2019, USPHS dental hygienists assigned to the Federal Bureau of Prisons 
were selected to deploy to support the Operation Smile Team onboard the USNS Comfort T-AH 
20. 

This was the first humanitarian joint mission with the USNS Comfort in approximately 
9 years. 

USPHS Officers selected for one of the rotations included: 

LT Sascha Randolph FCI Fairton, NJ LCDR Jamie Martinez FCI Pollock, LA 

LCDR Paula Arango FCI Fort Dix, NJ 

Selection criteria for this deployment included: maintain basic readiness, current assignment to a 
clinical role, and an exceptional COER. Bravo Zulu to these officers! 

LT Randolph LCDR Martinez LCDR Arango, 
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USPHS Dental Update 
The USPHS dental hygiene team worked 
alongside fellow military dental officers, 
enlisted service members, and professionals 
from Non- Governmental Organizations to 
treat thousands of individuals needed dental care 
in support of the Operation Enduring USNS 
Comfort mission.  The USPHS dental hygienist 
team provided dental hygiene treatment, 
preventive services and home care instructions 
at temporary medical treatment sites in several 
Caribbean countries. The countries visited 
included: 

Dominican Republic 

Jamaica  

Haiti  

LCDR Paula Arango     treating a patient in Kingston, Jamaica 

The Dental Department provided the following - dental prophylaxis, fluoride treatments, extractions, and restorations 
to underserved populations that did not have access to even the most basic dental care. 

As USPHS officers and as dental hygiene experts we are honored to have served on board the USNS Comfort 
T-AH 20. We are proud to have represented the USPHS, and to have supported the mission “Enduring Promise
2019”.

We provided excellent dental care under 
challenging circumstances, with limited  
resources and left a positive impact 
knowing that each patient departed with a 
healthier smile than when they first arrived. 

LT Sascha Randolph providing dental 
care in Santo Domingo, Dominican 
Republic. 
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USPHS Dental Update 

LCDR Arango and LCDR Martinez served as Spanish interpreters while LT 
Randolph served as Jamaican 

Patwah interpreter.  These skills significantly improved communication between 
providers and patients. 

The USNS Comfort collaborated and worked with health and government partners in 
Central America, South America, and the Caribbean to provide care on the ship and at 
temporary land based medical sites. They helped relieve pressure on national 
healthcare systems, including those strained by an increase in cross border migrants. 
Through this partnership, the USPHS officers played a vital role in providing free 
health care to individuals in need on a first- come, first-served basis. Individuals 
seeking care were from vulnerable populations that would not have received care 
otherwise. 

"Protecting, promoting, and advancing the health and safety 
of the Nation!" 

"In officio salutis" 

Leadership Service Integrity Excellence 
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USPHS Pharmacist Update 
Onboard the USNS Comfort: Enduring Promise 2019 
LCDRs Karla Valles and Carlos González-Mercado 

LCDR Karla Valles and LCDR Carlos González-Mercado, both HOAC members, were 
selected to support the USNS Comfort for 2019 Enduring Promise mission.  During this 
mission it was critical to have Spanish speaking officers who were fluent in Spanish.  
Translators or Spanish speaking officers were needed to care for nearly every single 
patient seen. 

As pharmacists and 
USPHS officers, LCDRs 
Valles and González-
Mercado were able to 
support the mission; 
providing pharmacy 
related expertise in all 
countries visited during 
their deployment. 
Duties performed by these 
outstanding officers 
included: filling and 
dispensing medications 
aboard the ship to 
uniformed service 
members and NGOs as 

well as at medical sites to Venezuelan migrants and locals. 

They performed medication counseling, packed medications, assisted in set up 
and tearing down of medical site pharmacies, translated documents and 
prescriptions from English to Spanish, prepared intravenous medications, and 
educated other uniformed services aboard the ship about the USPHS. 
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HOAC Summer 2020 

OFFICER SPOTLIGHT - CDR DOLORES GALAZ 
ADDISON 

I began my career with the USPHS in 2008 at the Indian Health 
Service (IHS) as an ambulatory care dietitian. From 2010 to 2016, I 
served as the Tucson Area Diabetes Consultant. 

In 2016, I transferred to Tohono O’odham Nation Healthcare 
(TONHC) as a public health nutritionist. In addition to my regular 
duties, I enjoy working on data management and providing medical 
nutrition therapy as an outpatient dietitian for TONHC. 

I have enjoyed 3 South Texas deployments while in the USPHS, 
both with the unaccompanied minor missions and as a dietitian for 
RAM Operation Lone Star in Mission, TX. 

My language skills, have allowed me to participate on these 
deployments despite my mission critical IHS assignment. 
CDR Addison received a Unit Commendation (2016) as part of HOAC for outstanding performance, 
development of new training programs and resources for the Readiness and Deployment Operations 
Group. 

OFFICER SPOLIGHT - LT ORBELIN MONTES 
I joined the USPHS on January 10, 2020. 
My current assignment is that I serve as the 
Chief Psychologist at the Federal Correctional Institution, Three 
Rivers, in Three Rivers, Texas. Prior to joining the USPHS, I was 
employed by the Federal Bureau of Prisons (BOP) for five years, 
as a staff psychologist;  I was then promoted to forensic 
psychologist, and then I was promoted to the Drug Abuse Program 
Coordinator, and then to the position as Chief Psychologist 

I am bilingual –fluent in English and Spanish. 

I am a non-voting member of HOAC, JOAG, and PSYPAG. 

My objective is to become a voting member and progressively join 
subcommittees and committees. As a starting point in my career 
with the USPHS, I would like to become involved with HOAC. 
HOAC’s mission is very much in line with my goal of serving the 
Hispanic/Latino community. 

MAYO 

MAY 

JUNIO 

JUNE 
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HOAC Summer 2020 

OFFICER SPOTLIGHT - LCDR JACOBO 
ALMANZA 

I began my USPHS career in 2009 with the Immigration 
Health Services at the El Paso Service Processing Center in 
El Paso, Texas. 

I went on to serve in several different roles with ICE 
throughout my career, most recently serving as an assistant 
health services administrator for the El Paso Processing 
Center. 

During my time with the El Paso Service Processing Center, I 
managed the facility purchase card program, served as the 
property custodian and contracting officer representative, and 
served in an acting role as the health services administrator. 

I was also an active member with the IHSC Special 
Operations Unit (ISOU) completing over 14 international 
high-risk charter flights, the majority of those, as the 
medical officer in charge. 

I assisted with translating the tobacco cessation initiative and the emergency prescription 
assistance program under the Assistant Secretary for Preparedness and Response (ASPR). In 
my free time, I enjoy teaching young children the skills needed in the sports of boxing, 
wrestling, and football. 

Protecting, Promoting and Advancing the Health and Safety of Our Nation 

JULIO 

JULY 
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USPHS-Rx for Change 

Tobacco Cessation Training Program 

Free online training on tobacco cessation training 
that’s aligned with the Surgeon General's priorities 
is available for all USPHS officers and others.   

This is a great opportunity HOAC voting 
members, to complete this online training to help 
meet HOAC 2020 goals. 

The link to the training site can be found at the 
CCMIS website (under PharmPAC): 
https://dcp.psc.gov/OSG/ 
pharmacy/sharedresources_tctp.aspx 

Direct Link: 

https://ce.pharmacy.purdue.edu/content/ 

usphs 

LOGIN required, click on the Tobacco 
Cessation - Behavioral Counseling & 
Pharmacotherapy option 
You will receive a certificate of completion, 
after completing the AAR (non-clinical) or 
the 5 A's (clinical) module and completing the 
feedback survey.

https://urldefense.proofpoint.com/v2/url?u=https-3A__dcp.psc.gov_OSG_pharmacy_sharedresources-5Ftctp.aspx&amp;d=DwMFAg&amp;c=0NKfg44GVknAU-XkWXjNxQ&amp;r=6rvrutBqaB5D4AV8wJt5-QB5ZnW4NA_qqolvjmK_9JI&amp;m=uH6AXFE6gSutzG06T9dzAsRQRgqxS5sqPP3oOJjGJdE&amp;s=BzTtDRzRStfKstGkckMCVwply
https://urldefense.proofpoint.com/v2/url?u=https-3A__dcp.psc.gov_OSG_pharmacy_sharedresources-5Ftctp.aspx&amp;d=DwMFAg&amp;c=0NKfg44GVknAU-XkWXjNxQ&amp;r=6rvrutBqaB5D4AV8wJt5-QB5ZnW4NA_qqolvjmK_9JI&amp;m=uH6AXFE6gSutzG06T9dzAsRQRgqxS5sqPP3oOJjGJdE&amp;s=BzTtDRzRStfKstGkckMCVwply
https://urldefense.proofpoint.com/v2/url?u=https-3A__dcp.psc.gov_OSG_pharmacy_sharedresources-5Ftctp.aspx&amp;d=DwMFAg&amp;c=0NKfg44GVknAU-XkWXjNxQ&amp;r=6rvrutBqaB5D4AV8wJt5-QB5ZnW4NA_qqolvjmK_9JI&amp;m=uH6AXFE6gSutzG06T9dzAsRQRgqxS5sqPP3oOJjGJdE&amp;s=BzTtDRzRStfKstGkckMCVwply
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HOAC meetings are held the third Thursday of 
every month from 1200-1300 EST: 

Telephone number (605) 475-4000 

Pass Code: 937149# 

ALL ARE WELCOME! 

VOTING MEMBERS
LCDR Paula Arango  
CDR Maria DeArman 
LCDR Ramses Diaz-Vargas  
LCDR Denise D. Duran  
LCDR Israel Garcia 
CDR Elizabeth Garza  
CAPT Wanda Gonzalez 
LCDR Carlos Gonzalez Mercado 
LCDR Matthew Lozier  
LCDR Abraham Marrero  
CDR Mizriam Mendoza 
LCDR Eduardo O'Neil La Luz 
LCDR Melissa Parra  
LCDR Adriana Restrepo  
LCDR Jackeline Rodriguez  
CDR Matthew Rodriguez  
LT Adelaida Rosario 
CDR Alfredo R Sancho 
LT Zhou Peng 

HOAC 2020 subcommittees Chair Co-Chair 
Outreach and Education LCDR Abraham Marrero CAPT Wanda Gonzalez 
Recruitment and Retention CDR Matthew Rodriguez LT Peng Zhou 

LT Adelaida Rosario 
CAPT Wanda Gonzalez 

Awards and Recognition LCDR Denise Duran 
Charter and Bylaws LCDR Matthew Lozier 
Communications and Public Relations CDR Elizabeth Garza CDR Maria De Arman 
Nomination and Membership LCDR Jackeline Rodriguez LCDR Ramses Diaz-Vargas 

Deployment and Readiness LCDR Paula Arango LCDR Melissa Parra 

The summer has flown by, 
but I have enjoyed putting 
together this edition of La 
Gaceta and look forward to 
hearing from you all. 

Please send all future 
deployment articles, 
updates and information to 
share for the end of the 
Year publication to 
CDR Maria deArman at 
Maria.d.dearman@us cg.mil 
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