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Hello HOAC!! 

Welcome to this year’s second and last issue of La Gaceta! 

HOAC continued to meet goals and accomplish its mission 
through the hard work of every one of you.  I’m proud to serve an organization that worked 
closely with RedDOG to identify Spanish-speaking officers that deployed to the border to reu-
nite separated families.  We had a great lineup of speakers for Hispanic Heritage Month, part-
nered up with Operation Lone Star (OLS) and with the Prevention through Active Community 
Engagement (PACE) program to accomplish HOAC’s and the USPHS’s mission to protect, pro-
mote, and advance the health and safety of the Nation.  We added approximately 15 officers 
to HOAC and to the deployment roster.  We maintained our Facebook page and this is the sec-
ond Newsletter of La Gaceta this year.  We awarded the Carlos Finlay Award and the Antonia 
Novello Award and chose four great new Voting Members.  We are currently in the process of 
updating the Charter and the By-Laws and beginning the selection for the new Executive Com-
mittee. 

A lot of work has been accomplished in a year and I’m proud of every single Voting Member 
and volunteers.  I’m especially proud of the Executive Committee and want to commend CAPT 
Araceli Rey in her first year as HOAC’s Senior Advisor for going all in to partner with OLS.   

Now, I invite you to read this year’s final issue of La Gaceta where each subcommittee will 
provide a summary of this year’s accomplishments.   

It was a pleasure and an honor to serve HOAC as its Chairperson this year.  My goal after fin-
ishing my tenure is to continue working closely with HOAC and making sure we reach out to 
the Hispanic/Latino communities and the community of Hispanic/Latino Officers within the 
USPHS.   

Best to all, 

Jorge G. Muñiz Ortiz, Ph.D., DABT 
LCDR, U.S. Public Health Service 
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During September 15 to October 25, 2018 the HOAC Education and Outreach Subcommittee was pleased to 

sponsor the 2018 Hispanic Heritage Month celebrations.  We conducted six webinars  where distinguished 

speakers participated sharing with us their knowledge and experience in an extraordinary magnificent man-

ner.  Our speakers were Honorable Dr. Joxel García, retired ADM and former 2008 Assistant Secretary of 

Health; Honorable Dr. Richard Carmona, VADM and former 17th U.S. Surgeon General; LT Neha Patel, 

PharmD; LCDR Catherine Arnatt, PharmD; LT Joshua R. Telfer, DPT, PT, CLT and LCDR Gayle Tuckett, 

PharmD.  All our speakers received recognition and appreciation for their participation.  

In addition, we also had one social event in Phoenix, AZ and another one in Silver Spring, MD  where we 

honored the presence of RADM (ret) Carmen Maher.  We started a trivia and a flyer competition for next 

year activities.  You are all welcome to participate!  

Thank you to all the people that helped us to have this great celebration! 

Here is a summary of the 2018 HHM webinars and their recorded links: 

 Dr. Joxel García, ADM, USPHS—former 2008 Assistant Secretary of Health—Distinguished Key
Note Speaker (Webinar recording)

 USPHS Corps: Combating the Opioid Crisis—LT Neha Patel and LCDR Catherine Arnatt (Webinar
recording)

 Healthy Habits: Moving Towards a Better Life—LT Joshua R. Telfer (Webinar recording)

 Dr. Richard Carmona, VADM, USPHS—former 17th U.S. Surgeon General—“The Confounding Na-
ture of the Hispanic Paradox (Webinar recording)

 Tackling Tobacco in the Nation—LCDR Gayle Tuckett (Webinar recording)

By CAPT Wanda Gonzalez &  

LCDR Gonzalez-Mercado 

R&R Chair CAPT Gonzalez 

Education & Outreach 

E & O Subcommittee

https://urldefense.proofpoint.com/v2/url?u=https-3A__fda1.webex.com_fda1_lsr.php-3FRCID-3D19b1c33ef7a3467c9af2799cf9f13c7a&d=DwMFAw&c=0NKfg44GVknAU-XkWXjNxQ&r=VTt_aZtPxBJbjwBAmoaTg_ppcruvL4iswLGJFv4eb08&m=SRRx0cfdoMwtdgUsHsNeS25tK_l3nJQfLPmj8c-X-HU&s=JfMxhhyV
https://urldefense.proofpoint.com/v2/url?u=https-3A__fda1.webex.com_fda1_lsr.php-3FRCID-3D2f818d9327174186b9ea69331f7381a6&d=DwMFAw&c=0NKfg44GVknAU-XkWXjNxQ&r=VTt_aZtPxBJbjwBAmoaTg_ppcruvL4iswLGJFv4eb08&m=SRRx0cfdoMwtdgUsHsNeS25tK_l3nJQfLPmj8c-X-HU&s=oiXT29ae
https://urldefense.proofpoint.com/v2/url?u=https-3A__fda1.webex.com_fda1_lsr.php-3FRCID-3D2f818d9327174186b9ea69331f7381a6&d=DwMFAw&c=0NKfg44GVknAU-XkWXjNxQ&r=VTt_aZtPxBJbjwBAmoaTg_ppcruvL4iswLGJFv4eb08&m=SRRx0cfdoMwtdgUsHsNeS25tK_l3nJQfLPmj8c-X-HU&s=oiXT29ae
https://urldefense.proofpoint.com/v2/url?u=https-3A__fda1.webex.com_fda1_lsr.php-3FRCID-3D2f818d9327174186b9ea69331f7381a6&d=DwMFAw&c=0NKfg44GVknAU-XkWXjNxQ&r=VTt_aZtPxBJbjwBAmoaTg_ppcruvL4iswLGJFv4eb08&m=SRRx0cfdoMwtdgUsHsNeS25tK_l3nJQfLPmj8c-X-HU&s=oiXT29ae
https://urldefense.proofpoint.com/v2/url?u=https-3A__fda1.webex.com_fda1_lsr.php-3FRCID-3D854df619a2284cd8911eca208a71f4e0&d=DwMFAw&c=0NKfg44GVknAU-XkWXjNxQ&r=VTt_aZtPxBJbjwBAmoaTg_ppcruvL4iswLGJFv4eb08&m=SRRx0cfdoMwtdgUsHsNeS25tK_l3nJQfLPmj8c-X-HU&s=9PLv1vzv
https://urldefense.proofpoint.com/v2/url?u=https-3A__fda1.webex.com_fda1_lsr.php-3FRCID-3Dfd6d85b1110745168ccccd677c355b4d&d=DwMFAw&c=0NKfg44GVknAU-XkWXjNxQ&r=VTt_aZtPxBJbjwBAmoaTg_ppcruvL4iswLGJFv4eb08&m=SRRx0cfdoMwtdgUsHsNeS25tK_l3nJQfLPmj8c-X-HU&s=xZOkf4MZ
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Hispanic Heritage Month Speakers

VADM (ret) Richard Carmona ADM (ret) Joxel Garcia LCDR Catherine Arnatt 

LCDR Gayle Tuckett LT Joshua Telfer LT Neha Patel 

LT Telfer and LT Patel receiving a plaque from CAPT Wanda 

González, HOAC Education and Outreach Subcommittee 

Chair. 
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Phoenix Social Event:  September 22, 2018

Phoenix Social Event 

Left to right: CDR Jing Li, LT Héctor Reyes, LT Frank Antigua, 

CAPT Wanda González, CAPT Lisa Oliver, LCDR Thalia Vega,  

CDR Mizraim Mendoza and CDR Jeff Maxon 

As part of Hispanic Heritage Month Celebration, HOAC honored RADM Carmen Maher (Ret.) as the 2018 
Hispanic Heritage Month Distinguished Guest of Honor. HOAC officers presented her with a special 
plaque at a dinner event at La Casa Del Mofongo. 
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The HOAC Recruitment and Retention (R&R) 
Subcommittee is continuing to show its pres-
ence in representing HOAC at the monthly 
open house event at the PHS Officer Basic 
Course (OBC) training for new PHS Officers.  
CDR Marybel Velazquez is leading the month-
ly efforts to represent and introduce HOAC to 
these new officers in an effort to promote 
what HOAC is all about to motivate officers 
to become part of the HOAC Familia.  During 
our volunteer member group meeting in our 
brainstorming session in generating ideas, we 
realized that a great way to help us introduce 
HOAC to officers and other groups is to pro-
duce an introductory welcome video demon-
strating HOAC’s mission.  This video would be 
use during our recruitments events, confer-
ences, and our website to help us promote 
HOAC.  To make this a reality,  approval will 
be requested from  the HOAC Executive 
Leadership. The R&R subcommittee will work 
together in partnership with the HOAC Com-
munications and Public Relations subcom-

mittee.   CDR Hugo Gonzalez and LT Adelaida 
Rosario will be leading the efforts to produce 
a short 3-5 minutes introductory and wel-
come video.  We have a great opportunity to 
produce other short videos that will show 
and demonstrate our HOAC activities, as well 
as involvements of our officers who repre-
sent HOAC’s mission to serve the public and 
the Hispanic communities.   If you have expe-
rience with producing videos or want to use 
your creativity to assist with creating the in-
troductory and welcome video, please con-
tact CDR Hugo Gonzalez 
(hugo.gonzalez@ihs.gov) and LT Adelaida Ro-
sario (adelaida.rosario@nih.gov) regarding 
your interest and experiences. 
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By CDR Hugo Gonzalez 

R&R Chair 

Recruitment and retention 

R&R Subcommittee

CDR Hugo Gonzalez CDR Marybel Velazquez 

mailto:hugo.gonzalez@ihs.gov
mailto:adelaida.rosario@nih.gov
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Greetings and well wishes my fellow HOAC 

members, to summarize the activities of the 

award subcommittee for this past year, distills 

down to what on the surface would seem easily 

documented activities:  

Applying a fair and objective scoring system, the 

HOAC Awards subcommittee, reviewed submis-

sions for 2018 HOAC awards and nominations 

were ranked. The identified recipient  for the 

Juan Carlos Finley Award was LT Carlos Gonzalez 

Mercado and the recipient for the Antonia No-

vello Award was LCDR Adriana Restrepo.  Glar-

ingly absent and still pending is identifying the 

recipient for the Richard H. Carmona Award, 

which recognizes exemplary leadership of offic-

ers at the O5 and above rank.  At this time, the 

awards committee has extended deadlines to 

allow for late entries.   

Reflecting on this situation of extended dead-

lines and submissions, one might be tempted to 

think cynically,  Senior Leadership of the PHS 

Corps must be lacking.  However, closer review 

of this situation and recent trends in society of 

fatigue, burnout and time management woes 

would indicate that rather than a lack of 

leaders, the PHS Corps overwhelmingly is 

comprised of very active, hard working officers, 

many who merit recognition. Often times 

because of their hardworking nature,  they will 

not seek recogni-tion for the work that they 

perform on a daily basis.   

Therefore, in solidarity I write and urge you to 

become familiar with awards and read the spe-

cific criteria.  Should you be the lucky subordi-

nate  with an over the top kind of boss, who 

meets or exceeds an award criteria; go out of 

your comfort zone and type up those nomina-

tions when that opportunity arises.   I will leave 

you with one powerful thought I recently came 

across and look forward to reviewing your sub-

missions! 
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By CDR Maria DeArman 

Co-Chair A&R 

Awards and Recognition 

A&R Subcommittee

Abrazos y saludos de  

Maria D. De Arman MD USPHS/USCG/CDR 

“Una gota en el mar no es na-

da,  ¿Pero y si todas las gotas 

se ponen de acuerdo?” 



LA GACETA 

“Every Little Bit Helps” 

With the end of the year fast approaching, the HOAC Charter and Bylaws (C& BL) Subcommittee is working diligently to 

get all necessary changes incorporated into the official charter and bylaws documents. Many hours have been spent to 

ensure language is carefully chosen in order to maintain transparency throughout these documents. Our biggest accom-

plishment was to streamline and improve the revision and review process of the C&BL. In addition, we were able to get 

last year’s, as well as this year’s changes approved. We wish to thank the other subcommittees who helped in editing the 

portions that pertained to their individual subcommittees.  

A special thank you to both CDR Sancho 

as well as CAPT Guerrero for allowing 

me to work as part of the Charter and 

Bylaws Subcommittee team. Your will-

ingness to be inclusive, and working 

with me, even on weekends…Often it 

was the only time I had available. As a 

nurse providing direct patient care in an 

isolated hardship area, it can at times 

feel like there’s not much room for an 

officer to do anything outside their 

“daily job”. With a little creativity and 

willingness to help, “ si se puede!” 

Making time to participate, and being 

more involved, is very empowering. Especially as you start to see the difference that your time and 

contributions can make.  I’m not only more active within HOAC, but I am proud to say that I have 

found inspiration in promoting officership among  peers with participating in N-PAC sponsored activi-

ties, PHS Athletics, and more recently with community service events, such as the South Dakota Spe-

cial Olympics. I’ve especially enjoyed several fun PHS- athletics sponsored events this year! It’s not 

uncommon to see me at these events accompanied by my 10 year old daughter Isabella, who has 

signed up at each 5K as supporter and encourages the 

community to lead healthier lives! 

I’ve been very fortunate to have mentors like CAPT Guerrero, and CAPT Lamber-

son. Both have been extremely encouraging, and a tremendous help as I learn 

the ropes of being a Commissioned Corps Officer! 

I encourage all officers, especially those serving in remote areas, that there’s 

always something you can do to help, and be more involved with the mission of 

the Commissioned Corps. You’ll soon discover that the possibilities to participate 

are endless! For me, it started with listening in on monthly HOAC, and N-PAC 

calls… from there, serving as proxy when needed, contributing ideas, etc. I hope 

you too join in the mission and positively influence, and promote health across 

the nation, one community at a time!  No matter how little time you think you have, or how small the contribution, every 

little bit helps so don’t shy away from contributing your time, and talents! 
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By LTJG Fabiola Carrero, RN 

Member C&BL 

Charters and Bylaws 

C&BL Subcommittee

CDR Alfredo Sancho 

C&BL Subcommittee Chair 

CAPT Zita Guerrero 

C&BL Subcommittee Co-Chair 

Isabella Alvarez-Carrero 

Supporter-PHS Athletics 5K 

At SG Run 2018 

LTJG Carrero 

Volunteering at SD Special Olympics 
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HOAC Communications & Public Relations: 
Accomplishments for the year for La Gaceta 

 Recruited two new HOAC officers to lead the development of the Summer and Winter HOAC “La

Gaceta” Newsletters. LCDR Sandra Duncan led the Summer La Gaceta and LCDR Melissa Parra led

the Winter La Gaceta.

 Doubled the number of members in our Hispanic Officers Advisory Committee Facebook Group;

now at 160 members.

 Provided a wide range of engagement opportunities on our Facebook page through the leader-

ship of our Facebook Team. We have four specific tracks and co-leads for each track to engage

our officers on a wide range of topics in support of our mission: Deployment Track, Officer Spot-

light Track, Career Development Track, Educational/Community Engagement.

 Provide technical assistance as needed on our HOAC Max.gov collaboration platform.

 Ensured HOAC website was up to date, including revamping the HOAC Resources website to en-

sure links were active and that only the most relevant resources were being included. We also

incorporated some additional new resources this year.
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By CDR Elizabeth Garza 

Chair of C&PR 

Communications and Public Relations 

C&PR Subcommittee

USPHS Hispanic Officers Advisory Committee 
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HOAC Nomination and Membership Subcommittee 2018 Updates 

2018 has been a busy year for HOAC’s Nomination & Membership subcommittee.  CDR Michelle 
Sandoval-Rosario, CDR Marybel Velazquez, and I started the year with the goal of enhancing voting 
member selection transparency and fairness by improving the voting member selection process, the 
selection criteria, and the application evaluation and scoring tool.  After evaluating the current pro-
cess and comparing it to that of other Charter Minority Advisory Groups (CMAGs), the Subcommittee 
decided to reimagine the application process. The following changes were made to the application 
process:      

 Five new questions were included in the membership application form:
 Length of HOAC membership as a voting and non-voting member 
 Participation in monthly call 
 Summary of work for HOAC and its impact 
 Notable skills that can benefit the HOAC mission  
 Statement of intent to reflect applicant’s potential contribution to the HOAC mission and 

gains from membership 

 A new weighted evaluation and scoring tool was created to include 7 categories and 2 sub-
categories using a 0 – 5 points scale.  Categories include applicant location, professional category,
history of HOAC participation/sub-committee tasks and activities, notable skills that benefit
HOAC, personal statement, and CV summary sheet.
The statement of intent and the applicants’ history of HOAC participation/subcommittee tasks
were given a weighted score of 15% due to the importance of these categories in comparison to
the others; the remainder of the categories are weighted at 10% each.

 The scoring process is performed in a blinded fashion, where the N&M subcommittee members
redact the applicant’s names prior to evaluation and scoring.

 Only Executive Committee members will be asked to review the applications (unless the EC mem-
ber is re-applying for voting membership).

The updated voting member application and the scoring and evaluation tool were approved by a sim-
ple majority vote (11 yes/ 9 withheld) of the 2018 HOAC voting members on July 1st, 2018. The up-
dated voting member application was used to solicit applications for the 2019- 2021 period which 
was open from June 28th to August 3rd, 2018.  During this period, we received 5 applications for 4 
open voting member positions.  

Please welcome CDR Matthew J. Rodriguez, LCDR Denise D. Duran, LCDR Carlos González-Mercado, 
and LCDR Jackeline Rodriguez as your newest HOAC voting members. 
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By LCDR Leslie Ann Rivera Rosado 

Chair of N&M 

Nomination and Membership 

N&M Subcommittee
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Reestablishment of Public Health Labs Due to Hurricane Destruction 
One year ago, on August 31, 2017, CDC’s Emergency Operations Center was activated to coor-

dinate agency response activities with federal, state, and local response partners and re-

mained activated through May 18, 2018 due to the destruction caused by Hurricanes Harvey, 

Irma, and Maria. The Public Health Laboratory (PHL) infrastructures of both Puerto Rico and 

United States Virgin Island were inoperable immediately after the storm. In response, CDC 

sent a team of laboratory scientists who assisted in the reestablishment of PR PHL operations 

and began planning for the establishment of a new PHL facility in USVI. “There is still much 

work to do” said HOAC member Dr. Eduardo O’Neill La Luz (LCDR, USPHS), a Deputy Senior 

Advisor for Laboratory Science within the Office of the Deputy Director for Infectious Diseases 

(DDID) and who led this team from CDC headquarters during the response.  LCDR O’Neill La 

Luz believes the vulnerabilities that Hurricane Maria exposed can be mitigated using a quality 

and safety approach. “We are now in a new phase beyond the initial hurricane response, have 

secured funding for long-term recovery and are sending CDC staff to assist”, said LCDR O’Neill 

La Luz.  
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LCDR Eduardo O’Neill La Luz with USVI leads, 

Drs. Justine Pompey and Kristine Kines 
USVI Modular Laboratory Facility 

By LCDR  Victoria Jeisy Scott and  

LCDR Eduardo O’Neill La Luz 

Co-Chair of D&R 

Deployment and Readiness 

D&R Subcommittee
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By LCDR  Eduardo O’Neill La Luz, Co-Chair of Deployment and Readiness and LCDR Vicotria Jeisy Scott 

T o that end, Dr. Danisha

Rivera Nazario, a chemist

by training and formerly with the National 

Center for Environmental Health, Division of 

Laboratory Sciences, has transferred to San 

Juan and will be embedded at the PR PHL for 

the next 2 years. Similarly, Drs. Justine Pompey 

and Kristine Kines, both infectious disease 

experts and formerly Laboratory Leadership 

Service (LLS) Fellows with the National Center 

for Emerging and Zoonotic Infectious Diseases, 

Division of High-Consequence Pathogens and 

Pathology and the Center for Global Health, 

Division of Parasitic Diseases and Malaria 

respectively, will be embedded at the USVI 

PHL. The CDC/DDID laboratory staff will be 

making recommendations to improve 

laboratory operations and safety within these 

PHLs. Dr. Kines said, “The end goal for the work 

in both jurisdictions is to have an integrated 

quality and safety system for all of the 

laboratory units.” USVI will be starting from 

scratch, as their PHL work has been primarily 

focused on accessioning samples and shipping 

them off-island for testing. Recently, USVI 

received a modular laboratory facility, where 

Drs. Pompey and Kines will be establishing the 

safety and quality procedures, and training 

others to make this laboratory operational. PR 

has laboratories that are CLIA, EPA and FDA 

certified. 

However, the 

hurricane season 

uncovered a 

number of 

vulnerabilities. Dr. 

Rivera Nazario will 

be working with 

PR laboratories to 

integrate their 

safety and quality 

systems, working towards a cohesive, 

overarching system for everyone. Both 

jurisdictions can leverage each other’s efforts. 

“Creating new procedures in USVI PHL will help 

PR, and understanding PR PHL operations will 

help USVI”, said Dr. Rivera Nazario who will 

lead the efforts in PR that include three 

additional CDC/DDID laboratory staff.  

At 3.3 million residents, PR is the largest US 

jurisdiction to have lost its PHL after a natural 

disaster. In USVI, more than 2 million travelers 

visit the 100,000 resident population annually. 

It is important that CDC implements and 

supports a robust PHL infrastructure. “We are 

all excited to be working on this project;” said 

Dr. Pompey, “How many times as a laboratory 

scientist do you get to set up a new public 

health laboratory?” This team will be stationed 

on the islands for two years and train local 

scientists to take over operations for long-term 

sustainability of the program.  
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Dr. Danisha Rivera Nazario,  

PR Lead
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Hispanic Heritage Month is held annually from September 15 

through October 15.  It is a time to celebrate Hispanic histo-

ry, culture, and contributions to Amer-

ica.  September 15th was chosen be-

cause it is the anniversary of inde-

pendence for several Latin American 

countries which include: Costa Rica, El 

Salvador, Guatemala, Honduras, and 

Nicaragua, with Mexico and Chile cele-

brating their independence on September 16th and 18th, 

respectively.  Some notable Hispanics in science and health 

care are: 

 Severo Ochoa, a Spanish-American biochemist co-

 awarded the 1959 Nobel Peace Prize in Physiology

or Medicine for “discovering an enzyme that ena

bles the synthesis of RNA” 

 Mario Molina, a Mexican-born chemist, won a No

bel Peace Prize in 1995 for his work on how man-

 made compounds affect the ozone layer.  He also 

received the Presidential Medal of Freedom from 

President Obama on November 20, 2013.1 

• Dr. Antonia Novello, a Puerto Rican physician and

public health administrator, was the first 

Hispanic woman to be appointed to the 

position of U.S. Surgeon General by Presi-

dent George Bush in 1990 and made contri-

butions in the area of pediatric AIDS.2 

Hispanics are the fastest growing popula-

tion in the U.S. among any other ethnic 

group.3  With that being said, approxi-

mately 48% of 38.7 million Hispanic adults 

living in the U.S. have limited English proficiency (LEP) ac-

cording to a 2013 Pew Research Center survey, subjecting 

them to more adverse drug events.  As health care providers, 

being able to effectively communicate diagnoses, treat-

ments, and recommendations to all patients is of great im-

portance.  However, pharmacies still lack bilingual staff and 

resources necessary to properly serve this community.  Fur-

ther, less than one third of pharmacy schools surveyed in a 

2016 study by Wingate University offered courses in medical 

Spanish.  Reasons included lack of qualified instructors and 

room in the curriculum.4  This provides an opportunity for 

pharmacists in and outside of aca-

demia to positively enhance phar-

maceutical care within the Hispan-

ic community. 

It would be naïve to think that 

simply speaking the same lan-

guage is enough.  While language is a means to connect a 

patient to a provider, ultimately cultural competency is the 

key to help facilitating closure of any gaps in pharmaceutical 

services to Hispanic patients.5,6  This is also in line with an 

overarching goal of Healthy People 202 which is “to achieve 

health equity, eliminate disparities, and improve health of all 

groups,” and aligns 

with the Hispanic 

Officers Advisory 

Committee’s aim, 

along with the other 

Commissioned Corps’ Chartered Minority Groups. 

Cultural barriers should not interfere with providing patients 

quality care and services.  Below are some tools to gain or 

improve your cultural competency and possibly learn a new 

language: 

 Pharmacist's Letter Continuing Education-

Taking Care of Spanish-speaking Patients CPE

 CIGNA Training

 Office of Minority Health

 App:Audio Medical Spanish Practicing Spanish

References: 
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Dr. Antonia Novello 

14th U.S. Surgeon General 

“Language brings with it an identity and 

a culture, or at least the perception of it”

-Trevor Noah

http://pharmacistsletter.therapeuticresearch.com/ce/cecourse.aspx?pc=15-312
https://www.cigna.com/health-care-providers/resources/topic-cultural-competency-health-equity
https://minorityhealth.hhs.gov/Default.aspx
http://www.practicingspanish.com/
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The Humanitarian Service Medal and VADM (ret.) Antonia Novello
By: LCDR Jorge G. Muñiz Ortiz, 2018 HOAC Chairperson 

Washington, D.C. – On November 15th the USPHS held a joint service ceremony to award the 
Humanitarian Service Medal (HSM) to officers who deployed during specific dates to specific 
areas to respond to the 2017 Hurricane season.  The three hurricanes that greatly impacted 
the states of Texas and Florida and the territories of Puerto Rico and the U.S. Virgin Islands 
were Harvey, Irma and Maria.  Approximately 1,400 USPHS officers responded to these natural 
disasters.  The USPHS has been responding to natural and man-made disasters for many years, 
including 9/11, the Indian Ocean tsunami in 2004, Hurricanes Katrina and Sandy, the Deep-
water Horizon oil spill in 2010, Ebola, and Zika, among many others.   

That same day, VADM (ret.) Antonia Novello, at the invitation of HOAC, presented a seminar 
titled Public Health Ethics During Crises and Emergencies.  The seminar was attended by HOAC 
Executive Committee Members, Voting Members, regular members and volunteers, as well as 
the Deputy Surgeon General, RADM Sylvia Trent-Adams on location or via web-based feed.  
Her seminar focused on how the USPHS responds to emergencies and how the response to 
Hurricane Maria by the federal government provided very much needed help to the island of 
Puerto Rico.  She also pointed out the importance of knowing the culture of the location to 
deploy, something HOAC has advocated for in the past few years.  VADM Novello reiterated 
that there are positives that need to be pointed out regarding the federal government re-
sponse to the devastation caused by Hurricane Maria in Puerto Rico.  For example, the tempo-
rary waiving of the Jones Act, the deployment of approximately 17,000 soldiers, and the de-
ployment of the USNS Comfort.  However, she did point out the difficulties faced by those re-
sponding due to the devastation and how it posed difficulties on the logistics and the response 
to the island, not only for a day or weeks after the hurricane, but months later.   

VADM Novello also detailed the impact of the Hurricane on the economy, the education sys-
tem, housing, the health system including mental health, and migration from the island of 
Puerto Rico to the states.  She also detailed how the island could prepare itself for future cri-
ses and emergencies to avoid the logistical issues it faced due to Hurricane Maria.    

It is very important for HOAC and the USPHS to recognize that due to VADM Novello’s efforts, 
the HSM was extended to the USPHS officers wo deployed to the locations affected by the var-
ious hurricanes.  In addition, HOAC is greatly appreciative for her efforts in helping the people 
of Puerto Rico and the U.S. Virgin Islands. 
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Non-voting member 

HOAC 

Getting To 

Know You LCDR Sandra Duncan 

1. Where were you when you first heard about PHS?  How did you find out about PHS?
I first learned about PHS when I interviewed for a position at the Bureau of Prisons (BOP) in Victorville, CA. As I toured the 
facility I came across a PHS Nurse Officer and she educated me briefly about PHS.  
After my encounter with the PHS Nurse at the BOP, I was highly interested in PHS and submitted my application while ap-
plying at the Immigration Health Service Corps (IHSC) in San Diego via a contract staffing agency. It was there where I met 
the Health Service Administrator and Nurse Manager who were both PHS Officers and instrumental in guiding me through 
the PHS recruitment process.  

2. How long you have been serving in PHS/Where?
I have been serving for 10 years. My first duty station was at Ice Health Service Corps from 2008 to 2012 followed by the 
Bureau of Prisons agency and now with the Food and Drug Administration agency since 2015 as a consumer safety officer 
in the division of southwest imports.  

3. What do you like about PHS?
I like the camaraderie among PHS Officers and the mission of protecting, promoting and advancing the health of our na-
tion. I am deeply passionate about the vast opportunities to participate in activities that promote health. 
I have truly grown tremendously with PHS, gained knowledge and skills in different challenging settings. I love meeting 
people and enjoy the leadership opportunities as well as the collateral duties that have shaped me to become a well-
respected and well-rounded individual. .  

4- If you weren’t a PHS officer what would you be?
I would be an outpatient clinic staff nurse. I truly enjoyed the variety of services across various disciplines like internal 
medicine, OB Gyn and pediatric departments. I love providing care across different age groups and populations. 

5. Cooking, reading, exercising, movies, volunteering: What moves you?
I enjoy cooking and exercising (yoga). I have cooked Thanksgiving turkey at two different agencies and happy to hear eve-
ryone enjoyed a great meal. This year, I attempted to replicate my mom’s tamale recipe and shared tamales with my co-
workers, neighbors and friends. I was glad to hear everyone enjoyed the tamales as well, but I feel I’m not quite there 
with topping my mother’s delicious tamale recipe. One thing is for sure, I will keep trying!  

6. Have you been involved with HOAC, if yes how?
I recently got involved with HOAC as of 2017. I was approached by a voting member who made me aware of an opportuni-
ty to volunteer with HOAC and participate as the Lead coordinator for the HOAC’s 2018 summer newsletter and co-leader 
for the winter newsletter “La Gaceta”. I eagerly accepted, and I can proudly say that this accomplishment has enhanced 
my Microsoft/Adobe skills. But more importantly, it allowed me to spend quality time with my two youngest children, 11-
year-old daughter & 13-year-old son, both assisted me in producing this summer’s AWESOME newsletter. I am looking 
forward to meeting with HOAC members during next year’s COF Symposium. 

Full Name and Rank: LCDR Sandra Duncan 
Job Title: Investigator/Consumer Safety Officer 

Agency: FDA 
Location: Otay Mesa RP, San Diego, CA 
Category:  Nurse 
Years in Service: 10 years 
Recent Deployment:  2017 Presidential Inauguration 
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A special thanks to everyone who 

contributed to our HOAC Winter Newsletter! 
Visit our Webpage and Join one of our Subcommittees 

https://dcp.psc.gov/osg/hoac/  

NEWSLETTER TEAM 
LCDR Melissa Parra 

LCDR Gustavo Miranda 

LCDR Sandra Duncan 




