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PERFORMANCE
· Deputy Chief Pharmacist, Winterfell Medical Center (WMC), Andal Health Service (AHS)	 2016-present
· Manages pharmacy operations for a 65-bed regional hospital, supervise 12 pharmacists and 20+ pharmacy technicians with annual budget >$4 million and >13,000 outpatient visits per year
· Implemented system for tracking supply requests & auto-order capability to maintain par levels
· Reduced out-of-stock items by 87%, administrative hours by 54%, and overall expenses by 12% in FY18
· Collateral Duty: AHS National Pharmacy Informatics Workgroup
· Represent WMC to ensure changes made to electronic health records systems make field operations safer and more efficient
· Collateral Duty: Anticoagulation Clinic Manager, ~100 patients - 1,200+ visits/year 
· Improved patients’ average time-in-therapeutic range (TTR) from 44% in FY17 to 58% in FY18 and 73% in FY19
· Added at-home INR monitoring and videoconference capability in 2019 – Reduced no-show rate by 41% vs FY18
· Collateral Duty: Antibiotic Stewardship Committee Member
· Partnered with WHS lab sciences and informatics units to create EHR encounter templates for APPs based on local antibiogram that reduced inappropriate fluoroquinolone use by 32% in FY2019
· Senior Consumer Safety Officer, Office of Regulatory Affairs, Wine & Drug Administration (WDA)	 2011-2015
· Completed 12 foreign inspections and 30 domestic inspections during tenure – 90+ days of travel annually. 
· 78.5 % of inspections led to noted observations and voluntary compliance actions. 
· Agency Awards: Riverrun Correctional Complex – Care Level II Pharmacy of the Year (2011); WDA Commissioner Group award for superior performance in support of pharmacy compounding inspections (2013, 2014)
· PHS CM: Lead Investigator - “for cause” inspection at Sunspear Wines, LLC that resulted in recall of	2014                      600,000 adulterated wine bottles. 
· Invited Speaker: 2018 AHS Northern Kingdom Pharmacy Conference: Antibiotic Stewardship – 75 pharmacists present

EDUCATION, TRAINING, AND PROFESSIONAL DEVELOPMENT
· Matriculated, Masters in Health Informatics (MS), Highgarden University (27 of 42 credits complete)	2017
· Applying information management principles to improve agency technical and operational efficiency
· Board-Certified Pharmacotherapy Specialist (BCPS)	2016-2023
· National Clinical Pharmacy Specialist (NCPS), Anticoagulation	2016-2019
· Leadership Training: Targaryen Leadership Academy: Strengths-Based Leadership Course	2015
· Public Health Training: Opioid Rapid Response Team Training	2019
· Doctor of Pharmacy (PharmD), Casterly Rock University	2008
CAREER PROGRESSION AND POTENTIAL
· Deputy Chief Pharmacist, Winterfell Medical Center, AHS, Winterfell, The North (O-5 billet, ISOHAR)	2016-present
· Collaterals: PHS Monarch Selection Committee (Nat’l), WMC Community Liaison Officer	
· Senior Consumer Safety Officer, WDA, Winterfell (O-5 billet)	2013-2016
· WDA Pharmacy Compounding Inspection Training Cadre
· Consumer Safety Officer, WDA, Winterfell (O-4 billet)	2011-2013
· Staff Pharmacist, Riverrun Correctional Complex, BOP, Riverrun, Riverlands (O-4 billet, HAZ)	2008-2011
· PACE Smoking Cessation Committee	2017-present
· Presented on tobacco cessation to 120+ community members at Castle Cerwyn, White Harbor, and Karhold	2019
· Noted 10-25% increase in appointment requests at each local tobacco cessation clinic following sessions
· TDY: Castle Black Health Clinic (ISOHAR - 2018), Fleabottom Women’s Detention Center (HAZ - 2011) – 3 weeks total

CHARACTERISTICS OF A CAREER OFFICER AND SERVICE TO THE CORPS
· Northern Kingdom COA Chapter, Service Committee Chair	2018-present
· Organized volunteer program to provide weekly pharmacist assistance to Bear Island Free Clinic through	12/2019
· PharmPAC UPOC & Preceptor for Winterfell University School of Pharmacy (WUSOP) – 6 since 2017
· Recruitment Presentations: WUSOP – 230+ contacts, 4 JRCOSTEP applicants	2018, 2019
· JOAG Outreach Committee – Officer Basic Course Volunteer (OBC 88-91)	2014
· [bookmark: _GoBack]Medical volunteer coordinator at Cersei Lannister Shame Walk & 5k Fun Run Race	2013
