
NAME:  CAPT GREGORY R. DILL 
 
JOB TITLE: ACTING CONSORTIUM 
ADMINISTRATOR FOR FINANCIAL 
MANAGEMENT AND FEE FOR SERVICE 
OPERATIONS 
 
AGENCY:  CENTERS FOR MEDICARE AND 
MEDICAID SERVICES (CMS) 

 

EDUCATION/DEGREES/CERTIFICATES/INSTITUTIONS: 
 
CAPT Gregory Dill received a Bachelor of Arts Degree in Business and Economics from 
Lafayette College in 1991.  He later obtained an Associate of Science in Engineering Science 
from Harold Washington College in 1995.  CAPT Dill went on to obtain a Doctor of Pharmacy 
degree from the University of Illinois in 1999 and a Masters of Public Health from California 
College of Health Sciences in 2011.   
 
CAPT Dill has a broad range of professional certifications and training in the areas of executive 
management and leadership, lipid management, pharmacy-based immunization delivery, and 
emergency preparedness. 
 
CURRENT JOB DESCRIPTION: 
 
CAPT Dill serves as the Acting Consortium Administrator of the Consortium for Financial 
Management and Fee for Service Operations (CFMFFSO) at the Centers for Medicare and 
Medicaid Services (CMS). He leads the administration of the Medicare fee-for-service program 
at the regional level to protect over 57 million beneficiaries, inform over 1.6 million health care 
providers, and ensure the Medicare program’s fiscal integrity. CAPT Dill is also the San 
Francisco Regional Administrator and Deputy Consortium Administrator for CFMFFSO where 
he is responsible for representing CMS in California, Arizona, Nevada, Hawaii and the Pacific 
Territories.  
 
CAPT Dill provides senior executive leadership to staff located in Regional Offices and is 
responsible for planning and implementing all Agency outreach initiatives and campaign 
management activities within the geographic areas for which he is affiliated. He is a regional 
champion for CMS’ regional external affairs program, including serving as a liaison for national 
organizations, other Federal agencies, State and local governments, advocacy groups, 
beneficiaries, and the media. 
 
QUALIFYING SKILLS FOR CURRENT POSITION: 
 
Prior to CAPT Dill’s current position, he served as the Associate Regional Administrator for the 
Chicago Division of CFMFFSO where he provided regional and consortium supervision and 
leadership on the local administration of the Medicare fee-for-service program through the 
execution of Medicare Parts A and B operations primarily involving delivery of provider 
outreach, beneficiary customer service, and contractor oversight.  He also served as a 
pharmacist in CMS’ Division of Drug Plan Policy and Analysis, in the Chicago Regional Office. 
During CAPT Dill’s experience at CMS, he has gained extensive knowledge of CMS staff and 
operations as well as second-level and senior executive level management and leadership 
experience.  



 
CAPT Dill has had a broad range of professional experiences throughout his public health 
career including prior experience in pharmaceutical industry, pharmacy practice, and at the U.S. 
Food and Drug Administration.  He has been recognized for his remarkable work through 
numerous Agency and USPHS awards. 
 
REASONS FOR CHOOSING THE USPHS AS A CAREER: 
 
Prior to being commissioned in the U.S. Public Health Service (USPHS), CAPT Dill served in 
the U.S. Army and U.S. Army Reserves.  CAPT Dill sought to continue his career in public 
health by transferring to the USPHS because of the diverse opportunities it afforded and to 
continue to leverage his prior service experience.  
 
PREVIOUS AND CONCURRENT USPHS ASSIGNMENTS: 
 
Acting Consortium Administrator, CMS, San Francisco, CA 
Regional Administrator, CMS, San Francisco, CA       
Associate Regional Administrator, CMS, Chicago, IL     
Pharmacist, CMS Senior Pharmacy Policy Analyst, Chicago, IL 
Pharmacist, CMS Pharmacist/ Policy Analyst, Chicago, IL      
Investigator, Food and Drug Administration, Chicago, IL  
 
MOST REWARDING USPHS PROFESSIONAL EXPERIENCE: 
 
CAPT Dill has had many rewarding professional experiences and especially enjoys the 
opportunities that have been afforded to him in his current position as Acting Consortium 
Administrator of the Consortium for Financial Management and Fee for Service Operations.  He 
has had an opportunity to establish a vision and mission for the work he is leading.  He enjoys 
engaging with his staff and the managers he supervises to continue to implement and advance 
their work, make an impactful difference, and create a shared vision.   
  
OTHER PROFESSIONAL INTERESTS/ACTIVITIES: 
 
CAPT Dill has gained extensive knowledge in leadership and management throughout his 
public health career.  He finds sharing the knowledge he has learned through mentoring civilian 
staff, managers, and USPHS Officers very rewarding. 
 
SPECIAL NOTES OF INTEREST:  
 
CAPT Dill is dedicated to a career in public health and service.  He especially enjoys spending 
time with his wife of 25 years and their three children.   
 
By CAPT Richardae Araojo 
April 2018 




