
 

   
  

     
    

 
 
 

   
 

  
  
  

 
 

    

  

  

  
   

   
  

  
 

  
   
  

   
  

 

 

 

 

 

 
 

  
   

 

 

      
   

 
 

 

 

      

 

Annual Outcome Reporting for National Clinical Pharmacy Specialist (NCPS) for 
Hepatitis C Collaborative Practice Agreements 

Outcomes must be reported to the NCPS Committee at least annually. Reporting period shall include all data from FY 
Oct-Sept.  Please send all outcomes to CDR John Collins at john.collins@ihs.gov. 

Hepatitis C Clinic Outcomes Report 
Agency 
Clinic Site 
Clinic Manager Name and Email 
Reported Fiscal Year* 

Hepatitis C Clinic Demographics 
Number of Patients Treated in Clinic 
Number of Patient Encounters 
Number of Providers 

Hepatitis C Clinical Outcomes 
Measure Explanation Calculation Result 

Intention to Treat % of patients within pharmacy clinic achieving Sustained 
Virologic Response (SVR) 12 weeks after completion of 

Numerator: 

% achieving SVR therapy.  

Denominator to include ALL patients who started therapy AND 
are due for or have completed their SVR measurement (i.e. 
include patients who are lost to follow-up but would otherwise 
be due for SVR measurement based on the initial intended 
treatment duration and the 12 week wait-period following the 
prescribed treatment completion). EXCLUDE patients from the 
denominator who are not yet due for their SVR measurement 
based on the selection of their initial treatment duration (i.e. 
exclude patients who are not 24 weeks post-initial dose for a 
prescribed 12 week regimen). 

Denominator: 

% achieving SVR 

(only include patients who 
completed the 
recommended treatment) 

% of patients within pharmacy clinic achieving Sustained 
Virologic Response (SVR) 12 weeks after completion of therapy 

Numerator: 

Denominator: 

% complete treatment % of patients completing recommended treatment duration 
(Total number of patients – those that did not finish therapy, i.e 
adverse reactions, lost to follow-up etc. NOT THOSE 
WAITING TO FINISH THERAPY) 

Numerator: 

Denominator: 

% medication adherence % of patients reporting >90% adherence to medication regimen Numerator: 

Denominator: 
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Data collection: 
Outcomes to be reported will be collected over 12 months and will include: clinic numbers, SVR, treatment completion, 
and medication adherence. Reporting FY = Patients that completed therapy and SVR follow-up. (If a pt. starts 
FY17 and finishes FY 18 report with FY 18) 

Data should be collected from patients within the reporting period.  Current data for the pharmacy run clinic can be 
gathered using programs within RPMS: QMAN, FILEMAN or the program iCare.  Many pharmacy clinic providers 
create a panel of their patients in iCare or Excel to track data. If the pharmacists have not been given access to these 
programs or are not using these programs at their site, we recommend they work with their clinic CAC or QI department 
to gather the data. These departments can often create a report for you that will pull in the data you require. 
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