Using the eOPF Document Viewer

Overview

The USPHS Division of Commissioned Corps IT group has implemented a new Document Viewer for the
Electronics Official Personnel Folder (eOPF) to provide the printing capability missing in the current
viewer. This document is a step-by-step guide on how to use the new Document Viewer.

The new eOPF Document Viewer is divided into four (4) sections:

e Page Header

e Toolbar

e Document Viewer

e Document Attributes Listing
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Page Header Close Document
Document Attributes
Officer Document Toolbar
QCOID W e eewdg Employee D *|qummi
Doc Type N I.Applicali:m for Appointment as a Commissic
Last Name ’_
10. UNIFORMED SERVIGE: List below in chronological ordar all sevice you hava had in the ARMY, NAVY, AIR FORCE, MARINE CORPS, GORST GUARD First Name * | e
COMMISSIONED CORPS OF THE NATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATICN, and COMMISSIGNED CORPS OF THE U.S. PUBLIC £
HEALTH SERVICE (PHS). Include any present Uniformed Sendces affiiations: PHS, Reserve Unil, ROTC commitment, efc. Except for PHS affiliation, Middle Name |“
you will soon b askad to Initiate a request for inter-service transfer, conditional release, or to previde proof of discharge, as may be appiicabie to
your situation. No immediate action Is required. Suffix I
TOTAL ACTIVE
SERVICE REGULAR | HIGHEST RANK ouTY ACTIVE OR NON-PUBLIC HEALTH Doc Date ? |2!13,'2(1l]3 12:00 AM
COMPONENT OR RESERVE HELD FROM (MMDDVYYYY) TO (MMDDYYYY) | INACTIVE DUTY SERVICE TIME
{1 years and months)
= Create Date * |2/27/2004 12:00 AM
NAVY vSaR LT, 0-2 [ oifoz) tey PRiSIAT | Aerfvz 27 Veass I
! Aol TH. Archive Date  * [2/27/2004 1200 AM
| A7 Lot faiT
| Section |P[NK
11. Were you gver rejected for duty in any branch of a Uniformed Service?
Oves K No If*Yes," state when and whare rejected Person ID _»
12 DEPENDENTS INFORMATION (Full name of pouse and Tol ramets) ana Galae) of b of chIalin) andiar oier dependereIY (Caniinos o im 7007 PHS No -
(Name) (Relationship)  Document Viewer (Date of Birth: MMIDD/YYY) + _
SPOUSE 55N

NoT _ApPlicAbes

Attributes Listing

Indicate Answers by Placing an "X" In the Appropriate Column.

13. Have you ever received a Federal Government scholarship?

IfYes. check appropralely: [ ingian Health Service [ National Health Service Corps Length of Service obligation: ¥
] Other Describe: Years
14. Have you ever besn convicted, fortelled collateral, or are you now under charges for any felony ar for any firearms or explosives violations? (A
felony is defined as ary offense punishable by i enl for a term exceeding one year bul does not include any offense classified as a )4

a
misdemeanor under the laws of a State and punishable by a term of imprisonment of two. years or less.)

15. During the past sevan years, have you been convicled. imprisoned, on probaticn or parale of forfeiled collateral, of are you now under
charges for any offense against the law not included in item 14 above? (When answering items 14 and 15, you may omil: (a) traffic fines for
which you paid afine of $150.00 or less, (b) any cffense committed before your 18th birthday which was finally adjudicated in a juvenile court X
or under a youth offender law, (c) any conviclion the record ef which has been expunged under Federal or Stale law, and (d) any conviction
sel aside under the Federal Youth Comections Act or similar State autharity.)

16. Are you delinquent on the repayment of any Federal debl(s)? If your answer is "Yes,” pioase provide an explanation in ilem a0,

(Examples of Federal debt include del taxes, audit di or direct student loans, FHA loans, and olher

q es, A
migcellaneous administrative debls. The definition of delinquency for the purposes of direct and guaranteed loans are any loan(s) more than
31days pastdue on a scheduled payment. Deforred loans are not considered delinquent )

¥

L
7. Are you a conscientious objector to millary servio? (If “No,” go o question 10 [ x
18. If you are a conacientious objector, are you willing 10 serva in a noncombatant position? T

H100% -
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Using the eOPF Document Viewer

Page Header

Close Document

The Page Header of the Document Viewer is the top portion of the viewer page and contains the USPHS
logo and the Close Document button. The Close Document button, when clicked, closes the viewer page
and returns the user to the document selection listing after viewing a document.

Toolbar

WD W GO m WYl 9EeDE L |s0

The Toolbar consists of the available toolset that can be used to interact with the displayed document.
The following is a list of the tools (represented as icons) on the Toolbar and their functions:

-y

Zoom Out: Used to zoom out of the displayed document.

B Slider Bar: Used to zoom in or out on the displayed document by sliding left or right.

Zoom In: Used to zoom in to a specific area on the displayed document.

Actual Size: Displays the selected document in its actual size in the viewer.

[
" Fit Page: Fits the selected document to the viewer window.

- Print: Enables the user to print the selected document.

First Page: Moves to the first page of a document in the viewer.
Previous Page: Moves to the previous page of a document in the viewer.
Next Page: Move to the next page of a document in the viewer.

"" Last Page: Moves to the last page of a document in the viewer.
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Using the eOPF Document Viewer

' Rotate Counterclockwise: Rotates the displayed page counterclockwise in the viewer.

* Rotate Clockwise: Rotates the displayed page clockwise in the viewer.

o Rotate All Counterclockwise: Rotates the entire document counterclockwise in the viewer.

Rotate All Clockwise: Rotates the entire document clockwise in the viewer.

Document Viewer

Officer Document

5 (D G :-L,',J-'_I_l:.,: D e & .a c 9D \L"':/m

10. UNIFORMED SERVIGE: List below in chronalogical order all service you have had in the ARMY, NAVY. AR FORI
) f CE, MARINE CORPS, COAST
gOE;dLP::ESIONED CORPS OF THE NATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATION, and COMMISSIONED CORPS OF THE US?"IJJ’;T::C': EE
SERVICE (PHS). Include any present Uniformed Services affiliations: PHS, Reserve Unit, ROTC commitment, eic, Except for PHS affiliation,

you will soon be asked to initiate a request for Inter-service transfor, conditional relea
your situation. No Immediate action Is required. se, or to provide proof of discharge, as may be applicable to

T TIVE
SERVICE REGULAR | HIGHEST RANK DUTY ACTIVE OR I mp}.g{:ti%cuaz_m
COMPONENT ©OR RESERVE HELD FROM (MMODAYYY)  TO (MMDDYYYy)| INACTIVEDUTY |  SERVICE TIME

o - | | {in years and months)
NAVY VSAR LT, 0-3 i)z 197 PreEstn't | Acrive 7 Yrazs

L e 74
; ATt enT

11. Ware you gver rejected for duty in any branch of a Uniformed Service?
O Yes No 11 *¥es,” state when and whire rejected and cause:

12, DEPI::;?ENTS INFORMATION (Full name of spouse and full name{s) and date(s) of birth of child{ren) andler other dependenit(s)): (Conbinue in ftem #30 i

{Name) (Relationship) {Date of Birth; MMDD/YYY)}
SPOUSE g r
NeT  ApPricAbLE T
—
Indicate Answers by Placing an "X" In the Appropriate Column. YES | NO
13. Have you ever received a Federal Government scholarship? |
If Yes. check approprialely! [ ingian Health Service [ National Health Service Corps Lengih of Service obligation: ¥
J Other  Describe: Years
14. Have you ever been convicted, forfeited collateral, or are you now under charges for any fabony or for any firearms or " lations? (A
felony is defined as any offense punishable by imprisonment for a term exceeding one year bul doss n:l include an; &ﬁﬁ%ﬁ'fsmisi ¥

misdemeancr under the laws of a State and punishable by a term of imprisonment of two Years of less.)

15. During the past séven years, have you been conwicled. imprisoned, on probation or parole or forfeiled collateral, oF are you
charges for any offense against the law not included in item 14 above? (When answering items 14 and 15, you may omil: [aﬁraﬁﬁmu;ufg
::'u':h&ﬂml: 2;::; $l|5l:l.0ltla;t less, (b] any ou‘i_’ll‘ense -:umén'rrtad before your 18th birthday which was finally adjudicated in a juvenile court V'
¥ er law, (c) any conviction the record of which has been expunged under Federal or Stale law. and (d Convi
sel aside under the Federal Youth Comections Act or similar State authority.) i ) any cton
16. Are you delinquent on the repayment of any Federal debls)? If your answer is “Yes,” ploase provide an explanation in fem 30,
(Examples of Federal debt include delinquont taxes, audit disallowances, guaranileed or direct student loans, FHA loans, and other
miscollaneous administrative debls. The definition of delinquency for the purposes of direct and guaranteed loans are any lean(s) more than X
X

31 days past due on a scheduled payment. Deferred loans are not considered delinquent.) :
17. Are you a canscientious objector to miklary service? (If “No, go to question 19.) |l
18. If you are a conscientious objector, are you willing o serva in a noncombaltant position? 1

The document viewer is an ASPX based webpart that gives eOPF users the ability to view, print, and
convert displayed documents to PDF.
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Using the eOPF Document Viewer

Document Attributes Listing

Document Attributes

Employee ID ! |‘

Doc Type s |Applicat|'un for Appointment as a Commissic
Last Name "_

First Mame ? |-

Middle Name | ICESENSYy

Suffix |

Doc Date + 271372003 12:00 AM

Create Date  *[2/27/2004 12:00 AM

Archive Date  *[2/27/2004 12:00 AM

Section |PINK
Person ID “
PHS No + | -

SSN * | —

When a document is displayed in the Document Viewer, its associated attributes are displayed in a read-
only grid to the right of the document. Required indexing fields are marked with a red asterisk in the
Attributes Listing.
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Using the eOPF Document Viewer

Document Viewer Core Functions
Using the eOPF Document Viewer webpart, users can perform the following core functions:

e V\iew an eOPF document
e Print an eOPF document
e Convert an eOPF document to PDF

Viewing an eOPF Document
To view an eOPF document using the new Document Viewer, follow these steps:

1. Logon to the Officer Secure Area of the CCMIS web site.
2. Once presented with a document listing, click on the hyperlink (Employee ID) of a record. An
informational popup dialog is displayed.

7 records found:

[mployee 1D | Document Date Document Type ——————JtastName frsthome
| | | i |

(1234567 || |
1234567 |11Mar2011  Transcript I |
1234567 17 Apr 2009 Transcript _ _
1234567 12 Dec 2003 Appointment Board Recommendation _ _
1234567 14 Jun 2003 Memo - Acknowledgement of Receipt of application ||| | | JIE [ ]
1234567 13 Feb 2003 Application for Appointment as a Commissioned Officer _ _
1234567 08 Feb 2002 Reference Form _ _
1234567 06 Feb 2003 Transcript I I
3. Onthe popup dialog, click the OK button.

© o

Message from webpage I,ﬂh,l

! . Please click Close Document to exit the Viewer when finished!

4. In afew seconds, the Document Viewer page opens with the selected document displayed in the

viewer.
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Using the eOPF Document Viewer

Officer Document

QCITDPD R ¢EHS bl DEOD @[t ]/0

FEB 20 2003
DCP USE ONLY: Date Avalil: gE E zﬂ: hﬂp} ' Trn Code: Appt Type: | Age: ____ Grad Date: &

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OME No. 0937-0025
Public Health Service Expiration: 7/31/2003

APPLICATION FOR APPOINTMENT AS A COMMISSIONED OFFICER IN
THE U.S. PUBLIC HEALTH SERVICE COMMISSIONED CORPS

BEFORE COMPLETING THE APPLICATION, READ ATTACHED INSTRUCTIONS CAREFULLY. GIVE COMPLETE ANSWERS TO ALL ITEMS.
TYPE OR PRINT IN INK. If additional space is needed, attach an 8 % x 11 inch sheet of paper. Inciude your name, social i b

and the pertinent item numbers on each sheet so used. All ial submitted b the property of the Federal Government and m’:ill not bé
returned. Part of the information will be used for a suitability/background investigation. YOU MUST SIGN THIS APPLICATION ON PAGE 5 OR YOUR
APPLICATION WILL NOT BE PROCESSED.

Submit signed original and a clearly r le copy (ph Py P ) with original signature to: Diwvision of Commissioned Personnel, 5600
Fishers Lane, Room 4-20, Rockville, MD 20857-0001.
1a. FULL NAME (Last, First, Middie) (Maiden, if any) ,[ 2. SOCIAL SECURITY NUMBER 3a. DATE OF BIRTH (MM/DD/YYYY)
A i aa A _—~e e e - I ~ ad - -1 DA = P . B R I R )
5. Click the - S1oseDocument [y ion and answer “Yes” to the prompt to return to the record

(document) listing when finished.

Printing an eOPF Document

Follow these steps, to print an eOPF document displayed in the Document Viewer:

-

1. With a document displayed in the Document Viewer window, click the Printer icon. The

Print Options dialog is displayed.

Print Options

@) All Pages

(O Current page

() Pages...
From: |1
To: |3

[] Convert to PDF
[ Ignore Markups
[ ] Force grayscale

[ ] Low resolution

Print Preview Cancel
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Using the eOPF Document Viewer

On the Print Options dialog, set the desired print options and click the Print Preview button. The Print
Preview dialog is displayed.

Note: Some users have reported that the first, second, or last page of a printed document comes out
smaller than the rest; if you experienced that on your printer, click the Convert to PDF checkbox and
print the resulting PDF document instead.

Frint Preview -

This acknowledpes recept of your apphicadcn o the Commissiomed Comps of the TTrited Stfes Tuble Tealih
Aorvice. As part of the application procedure, there ar: Teny doewrenis thut you musl dther complets or provide,
Thesa materials mist ke senf in the Kecncitment and Assienment Branch (UAB) as owtlined in ths ot

1. If wou Lase wa alieady submittsd yor medicn] decnments, plzase relum a capy of this letter ind catirg
| sekoculad date and lestiom ef vour medical axuminetion eptared onthe lazt pape.

2. Tater-Service Transfes statermnent of understanding 1 see pe. 20 of erclosed issvarce)

3. A capy af ot MNatimal Couroti A STae oAt s of NEFIng | Icersire Hxamimanng (N 1EX)
cortificate

4. A wopy of vonr Oftlcin] Military Personnel File,

5. Applivatien or Lnitormed Sermess idenhficasion CardhDEERS bnroflmert {LALY-1§772] form,
Please Jolluw iy cncloscd complesion mistustions; eompicte ond aubmil this fom mow to
rvoid potental delays in hemaltheare w ithorization: upon vall Lo selive duly. Aaatber coesy o the

Tormwall besent bo vou n vour c2ll e Cuty packe: in casc you necd fo update the informeiion.

€. Ampoinirren: Affidavit'Oath of Office (PHS-3141) This outh MUST be encouted before a
notany public

. Diree depask sgneup “orm {3F-17004), ur @ vepy of 2 voided check.
E. New Q1D Swvlloeed Funnn (PLE5=0273) Tloasc retaia 2 copy for your reconds,
4, Please conader an ifer-service transter @5 yoar best option for trarsfomng. This option
guaranizes T break in service S yoar umuec leave/oument Tank slso twmsfer Yoor reuest
| nst be approved by your Serviee Scorctary.
10, Servicemember's froop Life Tnmmanze Flecion and Certiticale (RGLY-R286) {prm. Please
| complete wnd submit thee Forrn now e aveid lvouest dealactions wpon dall t setive duty.

Arother copy ol the form will be acat o you i your 2all to ducy packet in came you nead o
| .-Lpl..lu.l: the 1 fovmat .

< b

| & & o K Page Lof 3 & & Print Cancel
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Using the eOPF Document Viewer

2. On the Print Preview dialog, click the Print button. The Print dialog, which allows you to select

the desired print destination, is displayed.

E,ég Print

===

General | Options

Select Printer

é=h Send To OneNote 2010
%% Tower Oaks PTR1 Dell 5130cdn Color Laser PCLG
o= WebEx Docurnent Loader

F] 1 [ »
Status: Ready Prirt to file
Location:

Comment:

Page Range

i@ Al Mumber of copies: 1 =
Selection Cumert Page

(71 Pages: 1 Collate

213/ 52)3
Enter either a single page number or a single 1 1

page range. For example, 512

[ FPrirt J[ Cancel ] Apply

J

3. Select the print destination, set the desired output preferences, and click the Print button. The

displayed document is sent to the selected printer.

4. Click the Close Document button to return to the record (document) listing. An informational
message, asking if you wish to close the Document Viewer, is displayed.

Windows Internet Explorer l-"*’_J

5. Click Yes to return to the record (document) listing.
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Using the eOPF Document Viewer

Converting an eOPF Document to PDF
To convert an eOPF document to PDF using the Document Viewer, perform the following steps:

Officer Document

Q (DR &0 e b DEDE I ]/10

_ FEB 20 2003
LDCP USE ONLY: Date Avalil: b‘E E :’ﬁ: M Trn Code: Appt Type: _L_ Age: ___ GradDate: _____ ‘]E

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB No. 0937-0025
Public Health Service Expiration: 7/31/2003

APPLICATION FOR APPOINTMENT AS A COMMISSIONED OFFICER IN
THE U.S. PUBLIC HEALTH SERVICE COMMISSIONED CORPS

BEFORE COMPLETING THE APPLICATION, READ ATTACHED INSTRUCTIONS CAREFULLY. GIVE COMPLETE ANSWERS TO ALL ITEMS.

TYPE OR PRINT IN INK. If additional space is needed, attach an 8 % x 11 inch sheet of paper. Inciude your name, ad . social ity ber,
and the pertinent item numbers on each sheet so used. All material submitted becomes the property of the Federal Government and will not be

returned. Part of the information will be used for a suitability/background investigation. YOU MUST SIGN THIS APPLICATION ON PAGE 5 OR YOUR
APPLICATION WILL NOT BE PROCESSED.

Submit signed original and a clearly copy (ph py P ) with

g i e to: Diwision of Commissioned Personnel, 5600
Fishers Lane, Room 4-20, Rockville, MD 20857-0001.
1a. FULL NAME (Last, First, Midcle) (Maiden, if any) ’[ 2. SOCIAL SECURITY NUMBER 3a. DATE OF BIRTH (MM/DD/YYYY)
LA . st mwwA e e e - Ll ~ ad ™ -1 o P I “~ - s . s A =

1. With a document displayed in the Document Viewer window, click the Printer icon. The
Print Options dialog is displayed.

Print Options ®

(®) All Pages

() Current page

() Pages...
From: |1
To: |3

[ ] Convert to PDF
[ ] Ignore Markups
[] Force grayscale

[] Low resclution

Print Preview Cancel
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Using the eOPF Document Viewer

2. On the Print Options dialog, select the Convert to PDF checkbox and click the Print Preview
button. Note: the Document Viewer passes the displayed document to the client Operating
System which launches Adobe Acrobat Reader to convert the document. In order for the
conversion to take place, the user must have Adobe Reader, or equivalent software, installed on
the client machine.

Print Options

®) All Pages
() Current page

() Pages...

From: |1

To: |3

W] Convert to PDF
[ ] Ignere Markups
[] Force grayscale

[] Low respolution

Print Preview Cancel
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Using the eOPF Document Viewer

3. The displayed document is converted to PDF and presented to the user in Adobe Reader.

"L bf69c28feledBcd667d25ff8d1c5b126.pdf - Adobe Acrobat Reader DC = g

File Edit View Window Help

Home Tools bfegc28feledBed6.. * ® [ signin

o B EQ @@ 2 /w0 k™ O® 2533-5@@‘%’ e 2

[ Export PDF v
a Create PDF =
10. UNIFORMED SERVICE: List balow in chronological order all service you have had in the ARMY, NAVY, AIR FORCE, MARINE CORPS, COAST GUARD, E i hd
COMMISSIONED CORPS OF THE NATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATION, and COMMISSIONED CORPS OF THE U.S. PUBLId ‘EE 3 EdiEiDy
HEAL]I"}II SERVICE (PHS). Include any present Uniformed Services affiliations: PHS, Reserve Unit, ROTC commitment, eic Except for PHS affiliation, —
you will soon be askad to initiate a request for inter-servico transfer, conditional release, or to provide proof of discharge, as may be applicable to
your si 1. No action Is " Y s ¢ Comment
TOTAL ACTIVE . -
SERVICE REGULAR | HIGHEST RANK DUTY ACTIVE OR NON-PUBLIC HEALTH ,,5 Combine Files ~
COMPONENT OR RESERVE HELD FROM (MMADD/YYYY) TO (MMDDYYYY) | INACTVE DUTY SERVICE TIME
|_{1n years and months)
7 ———
NAY Y USAR | LT, 0-3 [ ei]az] 19; Pristat | Aerjvy 2/ VEaes
: ! Adobe Acrobat Pro DC -]
I L2l TH
| | —_— fitd Combine two or more files into
| | asingle PDF
11. Were you gver rajected for duty in any branch of a Uniformed Service?
[ Yes No If "Yes,” slate when and where rejecled andcause:
12, DEPEN}DENTB INFORMATION (Full name of spouse and full nama(s) and date(s) of birth of child{ren) and/or olher dependent(s)): (Continue in item %30 if
needed|
(Name) (Relationship) (Date of Birth: MM/DDYYYY) 5
» i _ SPOUSE —— e e q A
NoT  ApPLicABLE Y S ﬁ, Fill & sign
_ —_—
Indicate Answers by Placing an X" in the Appropriate Column. YES | NO «f  Send for Signature
13. Have you ever raceived a Federal Government scholarship? T
FYes. check appropriately: [} ingian Health Service [ Natianal Health Service Gorps Length of Service obligation: ¥
O Other Describe: _ Years =+ Send & Track
14. Have you ever been convicted, forfeited collateral, or are you now under charges for any felony or for any firearms or explosives violations? (A
felony is defined as any offense punishable by imprisonment for & term excoeding one year but does not Include any offense classified as a )('

misdemeancr under the laws of a State and punishable by a term of imprisonment of two ‘years or less.)

15. During the past seven years, have you been convicled. imprisoned, on probaton or parole or forfeited coliateral, or are you now under ‘
charges for any offense against the law not included in item 14 above? (When answering items 14 and 15, you may omit: (a) Iraffic fines for
which you paid afine of $150.00 or less, (b} any offense committed before your 18th birthday which was finally adjudicated in a juvenile court x’
or under a youth offender law, (c) any conviction the record of which has been expunged under Federal or Stale law, and (d} any conviction
sel aside under the Federal Youth Corrections Act or similar State authotity.)

16. Are you delinquent on the repayment of any Federal deblis)? If your answer is "Yes," please provide an explanation in item 30.
(Examples of Faderal debt include delinquent taxes, audit disallowances, guaranteed or direct student loans, FHA ipans, and ather
miscellaneous administrative debls. The definition of delinquency for the purposes of direct and guaranteed loans are any loan(s) more than
31days past due on a scheduled payment. Deferred loans are nol considered delinquent.)

17. Are you a conscientious objector to military service? (If "No,” go to question 19.)

4
X
18. If you are a conscientious objeclor, are you willing 1o serve in a honcombatant posilion?
(NOTE: By Executive Order, the PHS Commissioned Corps may be militarized during times of national emergency and does have officers
serving in support roles at all times. If in this flem (18) you state an objection, you will be precluded from appointment in the Commissioned )(

Corps of the Public Health Service.)
18. If you served inthe military service, were you ever convicted by a general court martial or have you ever received less than an honorable discharga?
20. Have you ever been charged with, or are currently facing charges, of a violation of any State law pertaining to habit-forming drugs, narcotics,

or intoxicating liguor? (NOTE: If your answer to items 14, 15, 16, 19, or 20 is "Yes," give details initem 30. Show for each offense: (a) date,
(b) charge, (c) place, (d) court, and (e) action laken.)

Store and share files in the
Document Cloud

Learn More

12:41 PM
5/11/2016

Microseft Office "

Note: the instructions in this User Guide were written while using the Internet Explorer browser to view
the eOPF website. Other browsers, such as Chrome or Firefox, may render the converted PDF document
in the viewer instead of launching Adobe Reader. Depending on your browser, you may or may not see
options (Print, Save as, Download, etc.) for interacting with the displayed document after converting
to PDF. If so, right-click on the document or move your mouse toward the top of the document to get
the options available to your browser.
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Using the eOPF Document Viewer

Reported Issues and Recommended Solutions

During testing of the new eOPF Document Viewer, the issues in this section were reported by some
testers. The Development Team is investigating the reported issues for resolution.

If you experience any of the issues below, please follow the recommended solutions before calling the
CCHelpdesk.

e Print Preview dialog loses focus when converting a document to PDF. Some testers reported
that, when converting a document displayed in the Document Viewer to PDF, the Print Preview
dialog loses focus and cannot be closed.

Recommended Solution: Click the Refresh © putton of the browser window and click OK on the
popup dialog to return focus to the Document Viewer.

Frint Praviaw

* Loacing MO documie=nt. ..

-

e The Zoom icons disappear intermittently; when that happens, the first page of the document in
the Document Viewer does not fully display until the user does something with the document.

Recommended Solution: Click one of the page navigation icons (Next Page, Last Page, etc.)
Additionally, close and reopen the document.
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Using the eOPF Document Viewer

When printing a multipage document, the first, second, or last page comes out at about a
third of the original page size. This issue could be due to printer driver incompatibility with
some printer models.

Recommended Solutions: Ensure that the most current driver for your printer is installed. Or, try

LI
displaying the document in its Actual Size, by clickingthe ™ icon on the toolbar at the bottom
of the Print Preview dialog, before sending the document to the printer.

PFrocedure, and Specizl Procedure paticnts. . I

Naval Medical Center, San Dicgo, California I
Assistant Diviston Officer, October 2000-January 2002
~Gastroenterolopy Clinic I
-Provided Conscious Sedation for a myriad of Gastroenterologicat Procedures
-Supervising a staif of 8 enlisted and 5 civilian personnel
-Clinical rescarch assistant for Gastroenterological studivs including colon cancer, and
Hepatitis C drug trials

Maval Medical Center, San Diego, Califomnia
Local Operating Room Nurse, May 2000-October 2000
-Creneral Surgery Clinic
-Managed | Conscious sedation, and | T.ocal OR room for General Surgical Procedures

Maval Medical Center, San Diege, Calilomnia
Staff Nuree Fehnmrme 1000k aw 2000

>

(o = ~ Page 7 of 10 Print Cancel

Additionally, if you still experienced problem printing, click the Convert to PDF checkbox on the
Print Options dialog and print the resulting PDF document instead. If your browser does not
present you with a print option after converting a document to PDF, right-click on the document
or move your mouse toward the top of the document to reveal the available options in the

viewer.

13| Page



