Summer 2014

APAOC Chair 2014 Mid-Year Report

Dear Fellow Officers,

It has been an honor and privilege to serve as the APAOC Chair this year.

| am very proud of the fact that we have accomplished so much already in
the first six months of the 2014 operational year. Here are some of the
highlights:

1) The first ever All - Hands APAOC Meeting was convened in January
2014, which was well attended by many APAOC members to kick off the
new operational year. Our keynote speaker was CAPT David Jung, a former
voting member of APAOC (two terms), and former Deputy Director of the
Division of Commissioned Corps Personnel and Readiness (DCCPR). He

challenged APAOC to groom officers who exhibit leadership potential so
that these officers can lead the Corps in future enterprises. | could not
agree more, and the 2014 APAOC leadership is taking up this challenge with the following actions. First, a
Senior Advisor position will be established, whereby any senior Commissioned Corps officer (O-6 or above)
from any category can apply and become APAOC’s Senior Advisor, to assist in the development of APAOC
and its officers starting in 2015. Secondly, we have created more opportunities than ever before for
APAOC members to demonstrate their officership and leadership capabilities in various activities (i.e.
workgroups, subcommittees, events).

2) We are educating and training more officers than ever before! Our first session on the topic of “Space-
A Travel” presented by our very own CDR David Lau on March 26, 2014, exceeded our webinar and tele-
phone line capacity of 100. Then on June 25, 2014, our second training session on the topic of “Uniform
Wear” presented by LCDR James Lyons and LCDR Scott Steffen exceeded our telephone line capacity of
500, and we had over 650 officers on the webinar. This meant that over 10% of the Corps received train-
ing through APAOC. This was truly record-setting! In future 2014 training sessions, we will provide 1000
telephone lines and 1000 webinar lines along with technicians so that we can meet the high demand and

expectations from APAOC members and the Corps at large. (continue on pg 2)
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3) APAOC is all about building up esprit-de-corps and having FUN! Yes, you heard that right! In the
summer of 2013, a social was held involving a bowling tournament in the Washington, D.C. area

amongst the APAOC members and family at large. This summer, we will be holding a social again on
Thursday, August 14, 2014 from 6:00 PM - 8:00 PM at the White Flint Station residence. Please
bring your family and friends and let’s all have a ball! If you have any questions or for further infor-
mation, please contact APAOC Chair-Elect LCDR Karen Chaves at karen.chaves@ahrg.hhs.gov.

There are a lot of exciting things happening in the 2" half of this year. If you have not yet partaken
in any APAQOC activities, please do consider as we reach new milestones together! Any ideas, please
email me as | am here to serve you and let’s make APAOC, the model PAC that we always dream of a
reality in 2014!

2014 APAQOC Chair,

CDR Jerry Zee (jerry.zee@cms.hhs.gov)
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APAOC 2014 Leadership

Executive Committee 2014 Representatives %014 Alternate
epresentatives

Chair CDR Jerry Zee CDR Diem-Kieu Ngo

Chair-Elect/Vice Chair LCDR Karen Chaves LT Vicky Chan

Executive Secretary LT Oliver Ou LT Geoffrey Wu

Corresponding Secretary CDR Alan C. Ou LCDR JuWon Lee

MOLC Representative

" LCDR Sophia Hsu LCDR Michael Saulibo
(2 positions/2 yr. term)
CDR Kun Shen LT Linda Park
Treasurer CDR Christina Thompson CDR Dianne Paraoan
Standing Subcommittees
Awards and Recognition (2 positions) | CDR Minglei Cui LCDR Simleen Kaur
LT Xinzhi Zhang LT Liza Soza
Career' Development/Advancement LCDR Vilma Linsteadt LCDR Sydney Tran
(2 positions)
LCDR Eric Zhou Amy Chi
Charter & Bylaws LCDR Stephen Chang CDR Aileen Renolayan
Communications (2 positions) LCDR Theresa Liu LCDR Jennie Wong
CDR Ryan Nguyen LCDR Steven Yang
Education and Training (2 positions) [ LCDR Ruiqing Pamboukian | CDR Mei-Ying Li
CDR Duong "Diane" T. Nhu | LTJG Thomas Tran
Leadership & Strategic Planning CAPT Christina Lee LT Chitra Mahadevan
Nomlgqtlons & Membership CDR Nam "Esther" Chun LT Martin Yoon
(3 positions)
LCDR John Cruz CDR Jing Li
CDR Junio Colobong CDR Ruby Lerner
Public Relations (2 positions) LCDR Shu Yi Cai LCDR Helen Zhou
CDR Stella Wisner LCDR Jason
Buenaventura
Recruitment & Retention (2 positions) | LCDR Trang Tran LT Christina Kirby
LCDR Tina Nhu LCDR Kelly Leong
Workgroups (New)
Social Media (2 positions) LT Thomas Gammarano LCDR Jai M. Patel
LCDR Jade Pham LCDR Helen Zhou
Publications (new for 2014) LCDR Simleen Kaur
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APAOC at the 2014 FDA PHS Awareness Day

LT Geoffrey Wu

APAOQC officers attended the 2014 FDA PHS Awareness Day at the FDA headquarters at the White Oak
Campus in Silver Spring, MD, on April 28, 2014. The purpose of this event is to increase visibility of the
U.S. Public Health Service Commissioned Corps (USPHSCC) and provide information about career oppor-
tunities to potential candidates and current Commissioned Corps officers. Event attendees were able to
browse and discuss information about USPHSCC, its mission and the many exciting benefits of a career
with the USPHSCC.

During this event, Dr. Harvard Koh (Assistant Secretary for Health) gave a keynote speech to recognize
the contributions of the PHS officers to the public health. He pointed out that the FDA has a high number
of PHS officers, who are actively involved in a lot of public health events in the Washington, DC area.
RADM Scott Giberson (Acting U.S. Deputy Surgeon General) also gave a speech to reemphasize the
significance of the Corps and the great contributions made by the PHS officers.

An APAOC table was set up where APAOC coins and t-shirts were available for purchase, and APAOC
flyers were handed out. The members on the APAOC Planning Committee for this event included CDR
Cathy Cai (Chair) and LT Geoffrey Wu (Co-Chair). The following officers staffed the APAOC table at the
event: CDR Alan Ou, CDR Amy Chi, LCDR Jennifer Sarchet, and LT Geoffrey Wu. Our table attracted a lot
of visitors and friends. Overall, this well-attended event greatly enhanced the visibility of PHS and APAOC
as well.

CDR Alan Ou and LT Geoffrey Wu

CAPT Diane Smith and CDR Alan Ou
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Asian Pacific American Officers Committee: Who We Are

LT Lisa Soza

The Asian Pacific American Officers Committee (APAOC) was originally established in 1990 and chartered
in 1993. The APAOC is administered under the Office of the Surgeon General (OSG) and is one of four
advisory groups under the Minority Officers Liaison Council (MOLC).

The purpose of the APAOC is to simplify the communication of minority related and professional develop-
ment issues between OSG and officers among the various agencies of the Unites States Public Health
Service (USPHS). APAOC consists of both voting members and general members. There are nine standing
subcommittees, two workgroups, and one ad-hoc subcommittee that make up APAOC. When becoming
an APAOC member, you will have the opportunity to enhance your career in growth and development
with training sessions ranging from current uniform policies to Space-A travel benefits. There are personal
growth opportunities with a network of people from various backgrounds and cultures.

APAOQC strives to promote esprit-de-corps with seasonal activities for officers to get together. This sum-
mer, there are fun-filled activities scheduled. A summer social is scheduled for August 2014 and is still in
the planning phases. Last year, the summer bowling social was a success. There are volunteer opportuni-
ties ranging from representing APAOC at OBC Open House events to public health sessions. APAOC is
leaning ahead with a focus on grooming core leadership, building up PAC traditions, and training new

officers.

: Upcoming APAOC Education and Training Sessions :
| Topic Deployment I
I | When Wednesday, July 30, 2014 I
: Time 1200 — 1300 EST :
I Presenter CDR William Pierce I
| I
I Topic Practical Tips on Space-A Travel I
| When TBA |
I | Time 1200 — 1300 EST I
: Presenter CDR David Lau :
I Topic Promotion :
: When Wednesday, September 24, 2014 I
l Time 1200 — 1300 EST l
[ Presenter CDR Mary McCormick I
| [
| If you have any topic of interest or would like to present on a topic, feel free to contact LCDR Duong (Diane) |
I Nhu at Duong.Nhu@fda.hhs.gov or LCDR Ruiging Pamboukian at ruiging.pamboukian@fda.hhs.gov . |
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The Asian Pacific American Officers Committee Celebrates Asian American
and Pacific Islander Heritage Month at the National Institutes of Health (NIH)

LCDR Eric Zhou, LCDR Cathy Cai, and LCDR Karen Chaves

A R S S - ; =

L to R: LCDR Karen Chaves (Vice Chair/Chair-Elect of APAOC), CDR Liza Lindenberg, LCDR Helen Zhou,
LCDR Cathy Cai, and LCDR Eric Zhou,

In observance of National Asian American and Pacific Islander (AAPI) Heritage Month, APAOC members
participated in the annual Ethnic Food Fair held at the NIH main campus in Bethesda, Maryland, on May
21, 2014.

The fair was attended by over 100 visitors and employees who enjoyed a variety of Asian foods from
local restaurants, Asian-style accessories, and nice weather. Attendees also took part in hands-on
activities such as origami-making and learned about professional organizations and community health

groups.

APAOC members, CDR Liza Lindenberg, CDR Fei Xu, LCDRs Karen Chaves, Cathy Cai, Eric Zhou, Helen
Zhou, and LT Xinzhi Zhang of the United States Public Health Service (USPHS) Commissioned Corps,
volunteered during the event and responded to inquiries from participants on career opportunities in the
USPHS.

The event not only honored the culture, traditions and history of Asian Americans and Pacific Islanders in
the United States, but also actively fostered the recruitment, career development and

advancement of AAPIs in the USPHS.
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APAOC Members Supported the National Exercise Program —
Capstone Exercise 2014

LCDR Qiao Bobo, CDR Sally Hu and LCDR Eric Zhou

Four APAOC members, CDR Sally Hu, LCDRs Bobo Qiao, Eric Zhou, and LT Nancy Tian from the Regional
Incident Support Team — National Capital Region (RIST-NCR) successfully deployed to the Secretary’s
Operations Center (SOC) of the Department of Health and Human Services (DHHS) headquarters in
Washington, DC from March 26, 2014 to April 3, 2014 in support of the National Exercise Program
(NEP) — Capstone Exercise 2014. The National Exercise Program (NEP) is a congressionally mandated
program and the Capstone Exercise is conducted every two years as the final component of each NEP
progressive exercise cycle. The Capstone Exercise examines the nation’s collective ability to coordinate
and conduct risk assessments, and implement national frameworks and associated plans to deliver core
capabilities.

Capstone Exercise 2014 commemorated the anniversary of the 1964 9.2 magnitude Great Alaskan
Earthquake by replicating the earthquake’s effects and resulting tsunami. The earthquake resulted in
thousands of injuries and fatalities, and many people were in the snow without shelter, food, and wa-
ter. Airports, roads and hospitals were damaged and most places were left without power.

Our major responsibility during Capstone Exercise 2014 was to ensure that information from all sources
was entered into the central locations Web-based Emergency Operations Center (Web EOC) and Emer-
gency Management (EM) Portal, so it would be easily accessible by all parties. We also ensured that
requests for information from the Chief Medical Information Officer and the Operations and Logistics
sections were responded to in a timely manner. In addition, we helped in updating the senior leader-
ship briefing documents and slide presentations.

Moreover, since the SOC was the center of emergency management for DHHS, we worked in the same
room as operations, logistics, planning and the liaisons from the military, Veterans Association and oth-
er components of DHHS. We experienced daily briefings in the SOC through audio and video confer-
ences within DHHS and with other government agencies coordinated by FEMA. As team leader, CDR
Sally Hu organized the RIST-NCR’s deployment. LCDR Bobo Qiao, LCDR Eric Zhou, and LT Nancy Tian
were deployed as information officers.

We learned a lot during the 8 days of the exercise. We came to appreciate the importance and com-
plexity of information management during an emergency response. It was inspiring to see how the var-
ious federal agencies, state and local governments, and international partners came to work together
to achieve a common goal.
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APAQOC is on Facebook!
CDR Diem-Kieu Ngo

Are you on Facebook and looking for an awesome “page” to “like”? Well, check us out at https://
www.facebook.com/PHSAsianPacificAmerican and “like” our page. While you're at it, get your friends
and family to “like” our page too! We welcome open dialogue and encourage officers to connect with
each other and our “fans”.

Below are some general social media guidelines for PHS personnel (adapted from the USPHS PharmPAC
Facebook Work Group’s Facebook Guidelines Document):

o Whether or not to participate in online social environments is an individual’s personal decision. PHS
personnel maintain their First Amendment Rights and do have the right to express them in a public
forum.

e PHS personnel should be cognizant of how they represent themselves on personal social networking
sites. Staff should never post information that could reflect poorly on PHS and should always remem-
ber that even information posted to personal profiles lives in the public domain and could be seen by
others.

e Ensuring compliance with privacy laws such as the Health Insurance Portability and Accountability
Act of 1996 (HIPAA) is paramount. Any information that violates privacy laws should not be dis-
cussed. If a person is in doubt as to whether information may violate any privacy laws, they should
consult with their immediate supervisor.

o If PHS personnel notice that others in their social networks are warning their fans, followers, friends,
etc., about malicious attacks, including worms, viruses, or otherwise, personnel should vet the accu-
racy of the warning, repost on their personal social networks and relay the information to the APAOC
Facebook Work Group Co-Chairs.

e PHS personnel should relay advisories related to malicious attacks or suspicious online activity issued
by law enforcement or third party social networks to the APAOC Facebook Work Group Co-Chairs.

e Personnel may refer to PHS on their personal social profiles and work history, but should remember
that doing so identifies them as a part of a large network that includes their colleagues and superiors.
The information they post there should be consistent with their role as PHS staff and as a representa-
tive of the Commissioned Corps. It is strongly recommended that Facebook profiles be marked as
private.

If you have announcements or pictures of officers in action that you want posted on behalf of the APAOC
Facebook Page, please contact one of the officers below:

APAQOC Facebook Work Group Co-Chairs:

CDR Jade Pham jade.pham@fda.hhs.gov and LT Thomas Gammarano thomas.gammarano@hg.dhs.gov
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APAOC Publications Workgroup Members

Chair

LCDR Simleen Kaur
Food and Drug Administration
simleen.kaur@fda.hhs.gov

Members

CDR Diem-Kieu Ngo
Food and Drug Administration

LCDR Joy Hsu
Center for Disease Control and Prevention

LT Liza Soza
Department of Homeland Security

LT Andrew Kim
Food and Drug Administration

The APAOC Publications Workgroup is constantly looking for articles to showcase the
extraordinary work performed by APAOC members. Please send your articles,
announcements and pictures to LCDR Simleen Kaur at Simleen.kaur@fda.hhs.gov
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